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Who Uses Sherkety ERP & Website Platform

Sherkety ERP & Website Platform is used by both public visitors and authorized team
members. Some people come to explore services and compare options. Others sign
in to manage website content, pricing, settings, and user access.

This page helps you understand the main user groups, what they usually do, and
which areas of Sherkety ERP & Website Platform matter most to them.

Prospective ERP Buyer

A Prospective ERP Buyer is usually a business owner, manager, or decision-maker
who wants to understand whether Sherkety ERP & Website Platform is a good fit for
their company.

Their main responsibilities are to:

e review available ERP modules
e compare options and pricing
e understand business benefits

e request a demo or start a trial
They often use these parts of Sherkety ERP & Website Platform:

 ERP Apps Catalog to browse available apps

 HR Module Landing Page to review people and attendance workflows

e Inventory Module Landing Page to understand stock and warehouse
management

» Sales & CRM Module Landing Page to explore lead tracking, quotes, and

customer follow-up

* Reporting & Analytics Module Landing Page to see dashboards, reports, and
performance tracking

» Website & ERP Package Landing Page to compare combined offerings

e Contact and Inquiry areas to ask questions or request next steps
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o Comparison Sections to compare plans, layouts, and recommended options
Helpful starting points:

o Exploring HR Module Overview and Business Fit
o Exploring Inventory Visibility and Warehouse Overview
e Exploring Sales and CRM Overview

e Using Comparison Sections to Evaluate Offerings

Business Services Visitor

A Business Services Visitor is someone exploring support services beyond ERP. This
may include company registration, accounting services, startup support, and related
guidance.

Their main responsibilities are to:

 learn about available business services
e compare service options
e understand company setup choices

e contact Sherkety for advice or pricing
They often use these parts of Sherkety ERP & Website Platform:

» Public Website Navigation to move between services and information pages
o Services Section and Services Dropdown to discover available services

e Accounting Services Page to review packages and compliance support

o Company Types and Informational Pages to compare registration options

o Startup Package Spotlight and Startup Value Breakdown to understand
package value

 Homepage Hero, Trust Indicators, and Sherkety Ecosystem Section to
understand the overall offer

 FAQ and Legal Pages for common questions and policy information

o Footer Navigation, Social Media Links, and Contact and Inquiry for follow-up
Helpful starting points:

e Browsing the Sherkety Public Website
e Finding Services Through Navigation and Service Menus

e Exploring the Accounting Services Page
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e Browsing Company Type Guidance and Registration Content

» Reviewing Startup Package and Value Sections

Content Editor

A Content Editor is an authorized user who keeps website content accurate, clear, and
up to date across languages. This person focuses on what visitors see on public
pages.

Their main responsibilities are to:

e update page text and section content
e maintain multilingual content
» review homepage sections and service descriptions

¢ make sure public information stays current
They often use these parts of Sherkety ERP & Website Platform:

o Admin Authentication to sign in securely
o Admin Dashboard to reach editing and management areas
« Inline Content Editing to update content directly from page sections

» Content Editor Modal and Live Preview to edit and review changes before
saving

» Localized Page Content Management to maintain titles, descriptions, statistics,
and language variations

e Services Management to update service summaries and details

 SEO Metadata Management when page titles and descriptions need
maintenance

e Language Switching and Multilingual Browsing to check how content appears
in each language

Content Editors may also use common tools such as Breadcrumb Navigation, In-
App Notifications, and Command Palette to move around more easily.

Helpful reading:

Using Header Menus and Footer Links

Understanding Breadcrumbs and Page Location

Understanding the Homepage Hero and Primary Actions

Viewing Team and Ecosystem Highlights
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Administrator

An Administrator is a privileged user responsible for wider control of Sherkety ERP &
Website Platform. This role supports both the public website and the admin area.

Their main responsibilities are to:

e manage user access
e maintain services, pricing, and settings
e update search visibility details

e oversee important website configuration
They often use these parts of Sherkety ERP & Website Platform:

e Admin Authentication and Admin Dashboard

e User Management to control who can access admin features

» Services Management to maintain service listings

e Pricing Tiers Management to keep package and pricing information current
 SEO Metadata Management to manage page search details

o Site Settings to maintain site-wide information

 Homepage Migration Tool when homepage migration-related work is needed

Administrators also work with general interface tools such as Pagination, Calendar
Date Picker, Drawer Panels and Dialogs, Theme Switching, and In-App
Notifications.

Shared Experience Across Roles

Some parts of Sherkety ERP & Website Platform are useful to many users, even if
their goals are different. These include:

» Language Switching and Multilingual Browsing

e Breadcrumb Navigation

 Theme Switching

e Loading, Error, and Placeholder States

e Charts and Visual Indicators

e Contact and Inquiry

If you are just getting started, begin with the role that best matches what you need to
do in Sherkety ERP & Website Platform, then open the linked guides for step-by-step
help.
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