SHERKETY BYTES ALIGN

Using Service Page Calls to Action and
Inquiry Prompts

Recognizing the actions available on a service page

On service pages in Sherkety ERP & Website Platform, the main action area is
usually the most visually prominent part of the page. Look first for large buttons placed
near the top service introduction, inside package or pricing sections, or repeated
again lower on the page after feature details. These buttons often use action-focused
labels such as Request a Quote, Book a Consultation, or Contact Us. When more
than one button appears together, the wording tells you what kind of next step each
one starts.

Use the label to understand the intent:

e Request a Quote usually means you are asking for pricing, a tailored offer, or a
service estimate.

» Book a Consultation usually points to a discussion step before pricing is
finalized.

e Contact Us is broader and works best when you still need clarification.

As you scroll, some pages may keep an action visible in a sticky area so you do not
need to return to the top. If you notice a button staying available while moving through
service details, comparisons, or FAQs, that is the page’s quick path to contact.

You may also see smaller prompts near service descriptions, package cards,
comparison blocks, or FAQ answers. These are useful when a question comes up
while reading. A short prompt beside a pricing block or service explanation usually
signals, “ask now if you need help deciding.”

Pay attention to placement as much as wording. A button beside pricing content
suggests a quote request. A button beside service details or benefits suggests a
consultation or question. A prompt near FAQs usually supports clarification before you
commit.

[SCREENSHOT: service page showing main action buttons near the top and a
repeated contact prompt lower on the page]
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If you want more help understanding how service pages are structured before
choosing an action, see Exploring the Accounting Services Page and Using
Comparison Sections to Evaluate Offerings.

Sending an inquiry from the page prompt

When a service page includes an inline prompt such as Ask about this service, click
it to open the contact area. Depending on the page layout, this may appear as a form
directly on the page, a pop-up panel, or a dedicated message section further down the
screen. Once it opens, fill in the visible fields exactly as requested.

Most inquiry areas use familiar contact fields. You may be asked for details like these:

Field What to enter

Name Your full name

Email The email address you want replies sent to
Phone Number Your preferred contact number if shown
Company Name Your business name if the field appears
Subject or Service The service you are asking about
Message Your question or request details

If the page includes a service dropdown or subject field, choose the option that best
matches the page you are viewing. This helps keep your request tied to the right
service.

In the Message box, be specific. Mention what you need, when you need it, and
whether you are looking for pricing, advice, or a follow-up conversation. If you are
comparing packages, say which one caught your attention. If you are unsure, explain
the business need instead of guessing the right package.

1. Click the inquiry prompt or contact button on the service page.
2. Complete each visible required field.
3. Add a clear message describing your service need, timeline, or scope.
4. Click Submit, Send, or the page’s main confirmation button.
5. Wait for the on-screen confirmation.
After sending, look for a success state such as a thank-you message, confirmation

panel, or notice that your inquiry was received. In Sherkety ERP & Website Platform,
this confirmation is the clearest sign that your request went through.

Generated from Sherkety Bytes Align docs - August 25, 2026


doc:exploring-the-accounting-services-page
doc:using-comparison-sections-to-evaluate-offerings
doc:using-comparison-sections-to-evaluate-offerings

[SCREENSHOT: inquiry form opened from a service page prompt with contact fields
and message box]

For more detail on contact paths across the website, see Contacting Sherkety
Through Forms and Direct Channels.

Choosing direct contact instead of a form

Some service pages in Sherkety ERP & Website Platform offer direct contact
options alongside forms. These may appear as a phone link, email link, or chat-style
button near the main action area, in the footer, or beside a contact prompt. If you want
immediate communication, these options can be faster than filling out a longer inquiry
form.

A phone link is usually the best choice when your request is urgent or time-sensitive. If
you need a quick answer before making a decision, or if your situation is easier to
explain in conversation than in writing, use the call option when it is shown. This is
especially helpful when you have several related questions and want live clarification
instead of waiting for a reply.

Email is a better fit when your request needs detail. Choose it when you want to
explain requirements carefully in writing, compare multiple service needs in one
message, or keep a written record of what you asked. If the page presents both
Contact Us and an email link, the email option is often the cleaner choice for longer
explanations.

Before choosing a direct option, check the nearby text. Some pages may show
response guidance, availability notes, or business-hour information next to the contact
method. If that information appears, use it to decide whether you should call now,
send a written message, or use a general inquiry form instead.

1. Find the direct contact option on the service page.
2. Check any nearby note about availability or response timing.

3. Choose the channel that matches your need:

o call for urgency or live discussion
o emalil for detailed written requests

o chat if you want a quick back-and-forth

4. Follow the action that opens on your device.
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If you tap a phone or email link, your device may open its calling or mail app. That is
normal and means the page is handing you off to the communication method you
selected.

[SCREENSHOT: service page contact area with phone, email, and inquiry options
displayed together]

Deciding which next step fits your service need

When several action buttons appear on the same service page, choose based on
what you already know and what you still need. In Sherkety ERP & Website
Platform, the page itself usually gives enough clues to help you decide.

Choose Request a Quote when the page focuses on pricing, package scope, or
custom service estimates. This button makes the most sense after you have reviewed
package cards, pricing blocks, or comparison sections and you are ready to ask,
“What would this cost for my business?” If the service page emphasizes tailored offers
rather than fixed prices, a quote request is usually the right next step.

Choose Book a Consultation when the page is clearly inviting a discussion first. This
is the better option when you need help defining requirements, comparing service
paths, or confirming which package fits your business. If the page suggests a call,
meeting, or discovery step before pricing, use the consultation action instead of
sending a vague quote request.

Choose a general action such as Contact Us or Ask about this service when you
are still early in the decision process. This works well if you are comparing several
services, need clarification on what is included, or are not ready to commit to pricing
or scheduling.

Use page cues to guide your choice:

e Pricing cards suggest a quote or package question
o Comparison sections suggest clarification before deciding

o Testimonials or trust sections support confidence but do not replace a quote or
consultation

o Detailed feature blocks often lead naturally into a consultation request
* FAQ sections are a good place to pause and ask a question if one answer is still
missing

If you recently reviewed offer evaluation steps, connect that thinking here rather than
repeating it: Evaluating Accounting Service Offers and Next Actions.
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Reviewing what happens after you submit or click through

After you use a service page action in Sherkety ERP & Website Platform, the next
screen or message depends on the type of action you chose. Not every button leads
to the same result, so it helps to know what to expect.

A form-based action such as Request a Quote or Contact Us often ends with an on-
page confirmation. You may see a success message, thank-you panel, or another
clear notice that your inquiry has been received. Stay on the page long enough to
confirm that message appears. If the page refreshes or changes state, look for
wording that confirms your request was sent successfully.

A consultation action may take you into a scheduling step instead of showing a simple
thank-you message. If the page is designed for appointment booking, expect to move
into a calendar or time-selection flow rather than stopping at a contact form.

Direct contact actions behave differently:

* A phone action usually opens your device’s calling screen
e An email action usually opens your default mail app

¢ A chat action may open a message panel or external messaging window

After a successful inquiry, some pages may offer a secondary action. You might see a
prompt to continue browsing related services, return to the service overview, or
explore another offer while waiting for a reply. If that appears, treat it as optional
follow-up, not as a required part of sending your request.

Look carefully for any confirmation details shown after submission, especially
expected response timing or a note that your selected service was included in the
inquiry. Those details help you decide whether to wait, follow up, or use another
contact route.

[SCREENSHOT: post-submission success message or thank-you panel after sending
a service inquiry]

Fixing common problems with service page contact actions

If a service page action does not work as expected in Sherkety ERP & Website
Platform, start with the visible clues on the screen. Most issues can be identified from
the form fields, button state, or message shown after you click.

If the inquiry form will not submit, check for required fields you may have missed. A
field may be outlined, marked with a validation message, or highlighted near the label.
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Review entries such as Email and Phone Number carefully if the page appears to
reject them. When a field format is not accepted, the page usually shows the problem
beside that field rather than at the top of the form.

If a call or email action does not open anything, the issue is often on the device side
rather than the page itself. A phone link needs a calling option on your device, and an
email link needs a default mail app. If nothing opens after clicking, try again and watch
for a browser notice asking permission to open another app.

When you are unsure which button to use, compare the label and nearby helper text
before clicking:

» Request a Quote for pricing or tailored estimates
o Book a Consultation for a discussion first

» Contact Us or Ask about this service for general questions

If you submitted a request but did not hear back, return to the confirmation message if
it is still visible and check whether it mentioned response timing. If the page gave no
reply window, use one of the other contact options shown on the same page, such as
a direct email or phone link, and mention that you already sent an inquiry.

You can also try these practical checks:

 refresh the page and submit again
» shorten an overly long message if the form seems unresponsive
o switch from form to direct contact if the matter is urgent

» use the contact option closest to the service section you are viewing, so your
request stays tied to the right topic

Overview

Service pages in Sherkety ERP & Website Platform are designed to move you from
reading to action without forcing you into a single path. As you review service
descriptions, comparison blocks, pricing areas, and FAQs, the page repeats
opportunities to take the next step. Those prompts are not all the same. Some are
meant for pricing requests, some are meant for consultation booking, and others are
simple contact options for visitors who still need clarification.

The most important thing to notice is the relationship between the button label and the
content around it. A button placed beside pricing or package information usually
supports a quote request. A button placed after detailed service explanations often
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points toward a consultation. Smaller prompts near FAQs or feature sections are there
for visitors who are interested but not fully ready to commit.

This document focuses on using those visible actions correctly: opening inquiry
prompts, filling in contact details, choosing between a form and direct contact, and
understanding what happens after you click. It also explains how to recover if a form
does not submit or a direct contact link does not open.

If you need help finding service pages before using their contact actions, return to
Finding Services Through Navigation and Service Menus. If you want a broader view
of public-page actions beyond service-specific prompts, see Using Public Calls to
Action and Conversion Paths.

The next document in this sequence is Discovering Services and Comparing Business
Offers.

Prerequisites

Before using service page calls to action in Sherkety ERP & Website Platform,

make sure you have the basics in place so you can complete the contact step without
interruption.

¢ You should already be on a public service page with visible action buttons such as
Request a Quote, Book a Consultation, Contact Us, or an inline prompt like
Ask about this service.

« It helps to have already reviewed the service details, package information, or
comparison content on that page so you know what you are asking about.

o Be ready to enter your contact details in the fields shown on the page, such as
Name, Email, Phone Number, Company Name, or Message.

« If you plan to use a direct contact option, make sure your device can open phone
or email links.

« If you are still deciding between services, review the earlier comparison guidance
instead of guessing which action to use: Using Comparison Sections to Evaluate
Offerings.

e If your question is specifically about accounting offers and package fit, use the
earlier decision guidance here: Evaluating Accounting Service Offers and Next
Actions.

You do not need an admin account or sign-in access for the actions covered in this
guide. These are public visitor actions available while browsing the website.
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A quick preparation step can make your inquiry more useful. Before clicking the main
button, decide whether you are asking for:

e a price or estimate
e a consultation or discussion

¢ a general question about the service

That one choice will help you pick the right button and write a clearer message once
the contact form or direct contact option opens.
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