SHERKETY BYTES ALIGN

Using Service Page Actions to Request Next
Steps

Recognizing the actions available on a service page

On service pages in Sherkety ERP & Website Platform, the main actions usually
appear in the most visible parts of the page first, then repeat again lower down as you
continue reading. You will typically see them in the top hero area, near key service
descriptions, and again in contact-focused sections closer to the bottom of the page.
These actions are designed to help you move from reading to contacting without
needing to search around the page.

Look for button labels and prompts such as:

Contact Us

Request a Quote

WhatsApp

Contact or inquiry prompts placed near service highlights or trust content
These labels usually signal different intentions:

e Contact Us is the broadest option. Use it when you want to ask a general
question or start a conversation.

e Request a Quote suggests you are further along and want pricing or a proposal
related to the service.

o WhatsApp is the fastest route when you want to send a direct message right
away.

As you read through service benefits, comparison content, or credibility sections, you
may notice the same action appears more than once. That repetition is helpful. It
means you do not need to scroll back to the top when you decide you are ready to
reach out.

If you are still comparing options, stay on the page and continue reviewing the service
details. If you already know what you need, click the action that matches your goal
and move into the contact path immediately.
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[SCREENSHOT: service page hero showing primary action buttons such as Contact

Us, Request a Quote, and WhatsApp]

For more on how to evaluate the page before acting, see Understanding Accounting

Service Packages and Compliance Positioning.

Choosing the right action after evaluating a service

After reading a service page in Sherkety ERP & Website Platform, the best next

step depends on what you want to achieve. The page is built to support different

levels of intent, from early questions to direct outreach.

Use this guide when deciding:

Your goal Best action
Ask a general question Contact Us
Request pricing or a Request a
tailored offer Quote

Start a quick conversation WhatsApp

Choose a contact form action when:

Choose WhatsApp when:

¢ You want a quick answer

You prefer a more structured inquiry

Why it fits

Good when you need clarification before making a
decision

Best when you already understand the service and
want cost details

Useful when you want a fast, informal exchange

You want to explain your needs in more detail

You are asking about a specific service scope

You want to include a fuller description of your business need

e You are using a mobile device and prefer chat

e You do not want to fill out a longer form

e Your question is short and direct

Visitors often decide to act after a few common points on the page:
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After reading the main service summary
After reviewing benefits or comparison content
After seeing trust indicators or business credibility content

When a contact prompt appears near the end of the page
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If you are still weighing options, it may help to revisit related guidance such as Using
Comparison Sections to Evaluate Offerings or Evaluating Accounting Service Offers
and Next Actions. Once you know whether you want a formal response or a quick
chat, the right button becomes much easier to choose.

Starting an inquiry from the page

When you are ready to send a formal request from a service page in Sherkety ERP &
Website Platform, use the main inquiry action shown on the page. This is often the
clearest path when you want to describe your needs and make sure your request is
tied to the service you were reviewing.

1. Find the main inquiry button on the service page.
Look for labels such as Contact Us or Request a Quote. You may see this button
in the hero section at the top of the page or in a contact section further down.

2. Click the button and follow where it takes you.
Depending on the page layout, the action may:

o Open a contact page
o Jump to a contact section on the same page

o Take you to an inquiry form

3. Complete the fields shown in the inquiry flow.
Focus on giving clear information about:

o The service you are interested in
o Your question or requirement

o Any important detail that helps explain what you need

4. Review your message before sending it.
Make sure the service name, request, and contact details are correct if those fields

are shown.

5. Submit the inquiry.
After you send it, look for a confirmation message on the page. This is your sign
that the request has gone through the page’s contact process.

[SCREENSHOT: service page inquiry button leading to a contact form or contact
section]

If the page scrolls you to an embedded contact area instead of opening a new page,
stay there and complete the form directly. If it opens a separate contact page, check
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that you are still describing the same service you were reviewing so the team can
understand your request quickly.

For broader contact behavior across public pages, see Using Service Page Calls to
Action and Inquiry Prompts.

Contacting the business through WhatsApp

The WhatsApp action on a service page in Sherkety ERP & Website Platform is the
quickest way to start a direct conversation. It is especially useful when you want a fast
reply, have a short question, or prefer messaging over filling out a form.

1. Locate the WhatsApp action on the page.
You may find it in:
o The hero section near the main service message
o Afloating contact area

o A contact section lower on the page

2. Tap or click the WhatsApp button.
What happens next depends on your device:

o On mobile, it may open the WhatsApp app
o On desktop, it may open WhatsApp Web

o In some cases, it may open a new browser tab first

3. Check the message window before sending.
Some WhatsApp actions may include prefilled text. Read it first so you can confirm
it matches the service you are asking about.

4. Edit the message if needed.
Add a short note about what you want, such as the service name or the question
you need answered.

5. Send the message to begin the conversation.
Once sent, your inquiry moves into a direct chat instead of a form-based request.

[SCREENSHOT: WhatsApp button on a service page and the chat window that opens
after clicking it]

WhatsApp is the lower-effort option when you want to reach out quickly. If your
request is more detailed, or if you need to explain several requirements at once, the
inquiry button may be a better fit. Many visitors use WhatsApp first for a quick
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question, then move to a more formal inquiry if they need a quote or a fuller
discussion.

Understanding how service pages move visitors toward
inquiry

Service pages in Sherkety ERP & Website Platform are arranged to help you move
naturally from interest to action. The page usually starts by explaining the service

clearly, then builds confidence through benefits, comparison points, or trust-focused
content, and finally gives you several chances to reach out.

This journey usually works in three stages:

e Evaluation
You read the service description, review what is included, and compare whether it
fits your business need.

e Confidence-building
As you continue, the page may reinforce your decision with stronger positioning,
trust signals, or repeated contact prompts placed near important sections.

e Outreach
Once you are ready, you can act immediately through Contact Us, Request a
Quote, or WhatsApp without leaving your decision unfinished.

Repeated contact prompts reduce friction because they appear at the moments when
visitors often decide to act. Instead of forcing you to return to the top of the page,
Sherkety ERP & Website Platform places actions near the points where confidence
usually increases, such as after service benefits or contact-focused sections.

The two main action styles support different types of outreach:

o WhatsApp supports fast, low-commitment contact

e Inquiry buttons support more structured requests with more detail

That distinction matters. Some visitors only need a quick answer before deciding.
Others are ready to describe their needs and request a quote. By offering both
options, the page helps turn interest into a measurable next step, whether that is a
direct chat or a submitted inquiry.

If you want to compare this with broader public-page action patterns, see Using Public
Calls to Action and Conversion Paths.
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Fixing problems when page actions do not work as expected

If a service page action in Sherkety ERP & Website Platform does not behave the
way you expect, start by checking what should have happened. An inquiry button may

open a contact page, jump to a form section, or start a contact flow on the same page.
A WhatsApp button may open the mobile app, WhatsApp Web, or a new browser tab.

For inquiry button problems, check the following:

e If nothing happens, scroll down and see whether the page moved to a contact
section instead of opening a new page

« If the wrong page opens, return to the service page and try the button again from
the main action area

e If the form appears but does not submit, review the fields and make sure all visible
required information has been entered

e If you submit the inquiry and do not see a success message, wait a moment and
check whether the page shows any warning or validation message

For WhatsApp problems, try these checks:

« If the wrong app opens, close it and try again from the browser

« If no chat opens, confirm that WhatsApp is available on your device or that
WhatsApp Web can open in your browser

 If a new tab opens but the chat does not load correctly, refresh that tab once

o If the message link looks incomplete or invalid, return to the page and retry the

button
A few device or browser settings can also affect page actions:

e Pop-up blocking may stop a new tab from opening
o Disabled browser scripting can prevent buttons from responding correctly
» On mobile, the WhatsApp app may need to be installed for app-based opening to

work

[SCREENSHOT: example of a contact confirmation message or an error state after
clicking a page action]

If the page still does not respond as expected, compare what you see with the
guidance in Understanding Loading Placeholders Empty States and Errors and
Recognizing Warnings Errors and Dismissible Notices.

Overview

Generated from Sherkety Bytes Align docs - August 25, 2026

6/8


doc:understanding-loading-placeholders-empty-states-and-errors
doc:recognizing-warnings-errors-and-dismissible-notices

Service pages in Sherkety ERP & Website Platform are designed to help you take
action at the moment you are ready. Instead of offering only one contact route, these
pages usually give you a choice between a structured inquiry path and a faster chat-
based option through WhatsApp. That makes it easier to match the action to your
situation.

The main actions you should watch for are:

e Contact Us
¢ Request a Quote

o WhatsApp

You will usually find these actions in the hero area, near service highlights, and again
in contact sections lower on the page. Repeated placement is intentional. It lets you
continue evaluating the service and act later without losing your place.

Use the inquiry path when you want to:

e Ask a detailed question
o Explain your business need clearly

e Request pricing or a tailored response
Use WhatsApp when you want to:

o Start a quick conversation
e Ask a short question

e Reach out with less effort than filling out a form

If an action does not work, first check whether the page scrolled to a contact section,
opened a new tab, or tried to launch WhatsApp in a different way than you expected.
Most issues come from browser behavior, missing app support, or incomplete form
submission rather than from the service page itself.

This guide focuses on taking the final step from reading to contacting. If you need help
comparing services before you inquire, return to Discovering Services and Comparing
Business Offers or Understanding Accounting Service Packages and Compliance
Positioning.

Prerequisites

Before using service page actions in Sherkety ERP & Website Platform, make sure
you have the basics needed to complete either a form-based inquiry or a WhatsApp
conversation.
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You should have:

Access to the public website pages

A service page open that includes visible action buttons such as Contact Us,
Request a Quote, or WhatsApp

A clear idea of which service you are asking about

The details you want to include in your message or inquiry
If you plan to use the inquiry route, it helps to prepare:

e The service name
e A short description of what you need

e Any question you want answered about the service
If you plan to use WhatsApp, make sure:

e WhatsApp is available on your device, or

e Your browser can open WhatsApp Web
You may also want to review these related guides first if you are still deciding:

e Finding Services Through Navigation and Service Menus

o Exploring the Accounting Services Page

e Requesting a Demo or Next Step From Accounting Pages
Once you have chosen a service and know whether you want a formal inquiry or a
quick chat, you can use the page action that best matches your next step. If your

reading path continues into ERP product evaluation after this, move on to Using ERP
System Landing Pages to Evaluate Offerings.
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