SHERKETY BYTES ALIGN

Using Inline Guidance and Speech Bubble
Messages

Recognizing Inline Guidance and Speech Bubble Messages
on the Page

In Sherkety ERP & Website Platform, inline guidance is the short help text you see
directly beside a field, under a field label, near a toggle, or next to an action area while
you are working. You will usually notice it on sign-in screens, admin forms such as
Content, Users, Settings, SEO, Services, and Pricing, and in editing areas where
you update website text or configuration details. Unlike a toast message that appears
separately and then fades, inline guidance stays attached to the part of the page you
are using.

Speech-bubble messages are a more visual version of this guidance. They appear
like a small callout pointing toward the active field, selected option, or current task
area. For example, when you click into an editable area or move through a form, the
bubble may appear close to that exact input so you know the message belongs to that
spot and not the whole page. [SCREENSHOT: speech-bubble style help message
pointing to an active field in an admin form]

It helps to separate two kinds of guidance:

o Always-visible helper text: shown before you type or select anything

o Contextual prompts: shown only after you click into a field, open a dropdown, or
reach a certain step

That difference matters. A line of helper text under a field label is usually there to
prepare you before entry. A speech bubble that appears only when the field is active is
usually reacting to what you are doing right now.

These messages are there to guide your entry and keep you moving through the page
correctly. They are not the same as a completed result. If you want to understand
success, warning, or error feedback after an action, use Responding to Success
Warning and Error Feedback.
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Interpreting What a Prompt Is Telling You While You Work

When a prompt appears in Sherkety ERP & Website Platform, read it in direct
connection with the control it is attached to. If the message points to a text field, it is
usually telling you what to type, how much detail to include, or what kind of wording
belongs there. If it appears beside a dropdown, it is more likely explaining how to
choose the right option. If it sits near a checkbox, toggle, or button, it may be warning
you about what that choice changes on the page.

A useful way to interpret any prompt is to ask, “What is this message asking me to do
right now?” Most prompts fall into one of these groups:

Prompt type What it usually means What you should do

Entry guidance Explains what belongs in a field Type or edit the value

Format hint Tells you how the value should look Match the expected format

Selection Explains how to choose from options Review the list before selecting

reminder

Action reminder Explains what happens after a button Confirm you are ready before
click continuing

Wording cues also help. If the message mentions required information, expected
wording, or a specific format, stay in that field and correct your entry before moving
on. If it mentions review, confirmation, or what happens next, it is probably tied to a
button such as Save, Submit, or Continue.

Keep in mind that speech-bubble guidance is tied to the current screen state. A
message shown while editing content on the Content screen may not apply when you
later work in SEO or Settings. Read it as local help for the current task, not as a rule
for every page in Sherkety ERP & Website Platform.

Following Guidance During Common Data Entry and Review
Tasks

Use inline guidance most effectively by slowing down at the moment you interact with
a field. In Sherkety ERP & Website Platform, this is especially helpful on admin pages
where you edit website content, update pricing details, manage users, or adjust site
settings. Before you type into a field or move to the next one, look just below the label,
beside the input, or near the active cursor area for helper text or a speech bubble.

1. Click into the field you want to complete.
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2. Read any nearby helper text or bubble before entering information.
3. Enter or adjust the value based on that instruction.
4. Move to the next field and repeat the same check.

5. Before clicking Save, Submit, or Continue, scan the action area for any final
prompt tied to that button.

This is particularly useful in these situations:

o Text fields: Read the prompt first so your wording matches the expected style or
purpose.

o Dropdown lists: Check whether the bubble explains which option fits the current
page or whether one choice affects later fields.

o Multi-field sections: Look for prompts that suggest an order, point out missing
details, or explain special handling within that section.

e Primary action buttons: Review any nearby guidance before selecting Save,
Submit, or Continue, especially if the page includes several editable areas.

On content-related screens, a prompt may help you decide what belongs in a
headline, description, or localized text area. On settings-style screens, it may explain
the effect of a toggle or selection before you commit the change. [SCREENSHOT:
admin form showing helper text under fields and a prompt near the Save button]

If the page later shows a success, warning, or error message, treat that as separate
feedback after the action. Inline guidance helps you prepare; it does not replace
validation or completion messages.

Using Guidance Differently as an Editor, Administrator, or
Buyer

The same speech-bubble pattern can mean different things depending on why you are
in Sherkety ERP & Website Platform. The message style may look familiar across
screens, but your goal changes how you should use it.

For content editors, the most important prompts are the ones attached to editable
text areas, page sections, and save actions. When you work in Content or use inline
editing on public pages, focus on guidance near the fields you are changing. These
prompts help you enter the right kind of wording, stay aligned with the page section
you are editing, and avoid saving incomplete content. If you switch languages while
editing, pay close attention to prompts tied to the active language version of the
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content. Related workflows are covered in Editing Multilingual Content in the Editor
and Using Live Preview to Check Page Updates.

For administrators, prompts near configuration controls matter more. On Users,
Settings, SEO, Services, and Pricing, guidance may appear beside toggles,
selection lists, or page-level actions. Read these carefully because a choice on these
screens can affect what other users see or how public pages present information. A
small bubble near a setting deserves the same attention as a field label.

For prospective ERP buyers browsing public pages, these messages show how
Sherkety ERP & Website Platform supports users during real tasks. If you are
evaluating the product, notice how prompts appear close to the current action instead
of forcing users to leave the page for help. That is especially useful when comparing
modules, reviewing forms, or moving through inquiry steps on public pages.

In short, editors use prompts to shape content, administrators use them to make
careful configuration choices, and buyers can read them as evidence of built-in
usability support.

Avoiding Misreads and Overreliance on On-Screen Prompts

Inline guidance is helpful, but it is easy to read too much into it. In Sherkety ERP &
Website Platform, a speech bubble beside a field does not automatically mean your
current value is accepted. It only means the page is giving you guidance at that
moment. Unless you also see a clear validation result, saved state, or success
feedback, do not assume the entry is correct just because a prompt appeared.

A common mistake is skipping prompts near fields that look optional. A field may seem
less important because it is not highlighted strongly, but the nearby message may
explain that it becomes important only after an earlier choice. For example, a selection
in a dropdown or a toggle in Settings, Users, or Pricing can change what the page
expects next. Read the prompt before deciding to leave the field blank.

Keep these habits in mind:

Do not treat helper text as proof that the page has accepted your entry.

Do not ignore a prompt just because the field looks secondary.

Do not assume a message shown in one step applies everywhere else.

Do not combine several visible prompts into one instruction.

If more than one prompt is visible, prioritize the one attached to the field or button you
are actively using. A bubble beside Save should not override instructions attached to
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the text area you are still editing, and a note under one dropdown should not be
applied to a different dropdown nearby.

If you need help distinguishing guidance from actual result messages, revisit
Understanding Toast Messages and Action Feedback and Recognizing Warnings
Errors and Dismissible Notices. Those documents explain the feedback that appears
after you act, while this guide focuses on prompts that help you during the task itself.

Handling Situations Where Guidance Is Missing, Unclear, or
Conflicts with the Task

Sometimes a field in Sherkety ERP & Website Platform does not show a speech
bubble when you expect one. Start by clicking back into the field and moving through
the form in order. Some prompts appear only when the field has focus, when a
dropdown is opened, or after you complete an earlier part of the page. If you jumped
directly to a later section, the guidance may not appear until the page reaches that
step naturally.

When a message appears but seems unrelated, stop and check what it is pointing to.
The most important clue is its visual anchor. A callout beside a text area belongs to
that text area, not to the page header or the next button below it. On busy screens
such as Content, SEO, or Settings, several labels and controls can sit close together,
so take a moment to confirm the exact field, option, or button the message is attached
to. [SCREENSHOT: form with multiple nearby fields and one clearly anchored speech
bubble]

If the prompt conflicts with what the page actually lets you do, trust the visible controls
on the page first:

Read the field label again

Review the available dropdown options

Check whether the page shows a validation message

Follow the action buttons that are currently available

For example, if a prompt suggests one kind of entry but the dropdown offers different
choices, rely on the field label and the options you can actually select. If a button
remains disabled or the page shows an error, that feedback is more reliable than a
vague helper note.

When the task is still unclear, capture the exact screen area showing the field label
and the message text. That gives an administrator or support contact the full context
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they need to review what you saw. Include the nearby button or option if it appears
related, so the guidance can be checked against the actual page state.

Overview

Inline guidance and speech-bubble messages in Sherkety ERP & Website Platform
are small, task-level prompts that help you complete work without leaving the page.
You will see them most often while signing in, editing website content, adjusting
settings, managing users, maintaining SEO details, updating services, or reviewing
pricing information. Their job is to clarify the next action at the exact place where you
are working.

The most important thing to remember is that these prompts are local and contextual.
Read them based on where they appear:

e Under or beside a field label when you are entering information
e Next to a dropdown when you are choosing an option
» Near a toggle or checkbox when a setting affects behavior

» Beside Save, Submit, or Continue when the page is preparing you for the next
step

They are different from notifications that confirm success or report a problem after you
act. Inline guidance helps before and during the action. Result messages appear after
the action. Keeping that distinction clear will help you avoid misreading a helpful
prompt as final confirmation.

Across Sherkety ERP & Website Platform, the same visual pattern supports different
goals. Editors use it to enter cleaner content, administrators use it to make safer
configuration choices, and buyers can see it as part of the product’s built-in usability. If
a prompt is missing or unclear, return focus to the field, follow the page in sequence,
and rely on visible labels, available options, and validation feedback when needed.

[SCREENSHOT: example page showing helper text, a speech bubble, and a separate
success notification for comparison]

Prerequisites

Before relying on inline guidance and speech-bubble messages in Sherkety ERP &
Website Platform, make sure you are working in a screen where editable fields,
options, or actions are available. These prompts are most useful when you are
actively completing a task rather than only reading a page.
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You should have:

e Access to the relevant page, such as Login, Dashboard, Content, Users,
Settings, SEO, Services, or Pricing

o Atask that involves entering information, choosing options, reviewing a section, or
confirming an action

» Basic familiarity with page labels, buttons, and navigation in Sherkety ERP &
Website Platform

¢ An understanding that helper prompts are different from success, warning, and
error feedback

It also helps if you already know how to identify other kinds of on-screen feedback. If
you need a refresher, review:

¢ Understanding Toast Messages and Action Feedback
e Recognizing Warnings Errors and Dismissible Notices

e Responding to Success Warning and Error Feedback

For admin users, these prompts are easiest to notice when you are editing content or
changing settings directly on the page. For public visitors and buyers, they are most
noticeable during inquiry, navigation, and form-based interactions on public pages and
ERP product pages.

If you are ready to continue building your understanding of in-page help and
navigation patterns, the next useful topic is Using the Command Palette for Quick
Navigation.
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