SHERKETY BYTES ALIGN

Using Direct Contact Details Business Hours
And Location Inf

Finding the Right Contact Details for Your Inquiry

When you open the Contact page in Sherkety ERP & Website Platform, start by
scanning the contact area for clearly labeled details such as Phone, Email, and
Office Address. These labels help you choose the quickest way to reach the team
without guessing. If you already reviewed Choosing the Right Contact Method for
Business and Product Inquiries, use that guidance here to match the visible contact
details to your specific need.

Follow these steps to find the best contact option:

1. Open the Contact page from the website navigation or footer.
2. Look for the section that lists direct contact details rather than the message form.

3. Identify the labels shown beside each item, such as phone number, email
address, or office address.

4. Check whether the page separates contact methods by purpose, such as sales,
support, or general inquiries.

5. Choose the option that best matches your reason for reaching out.

Use the visible labels to decide quickly:

What you see Best use

Phone Fast questions, urgent clarification, quick scheduling

Email Detailed questions, written follow-up, sharing more information
Office Address Location checks, mailed documents, visit planning

If the phone number or email address appears as a clickable link, click it once to
confirm what happens. A phone link may open your phone app or dialer, while an
email link may open your email app with a new draft. This is useful when you want to
contact Sherkety ERP & Website Platform directly from your device instead of copying
details manually.
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[SCREENSHOT: Contact page showing phone, email, and office address blocks with
visible labels]

Choosing When to Call or Email Based on Business Hours

The business hours area on the contact page helps you decide whether to call now,
send an email, or wait until the office is open. Before placing a call, read the hours
carefully so you do not expect an immediate answer outside the posted schedule. This
is especially important if you are contacting Sherkety ERP & Website Platform from a
different city or country.

Use these steps to decide the best time to reach out:
1. Find the Business Hours, Working Hours, or similar schedule block on the
contact page.

. Read the listed days first, such as weekdays or any excluded days.

. Check the opening and closing times shown for those days.

. Compare those hours with your own local time before calling.
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. Decide whether a phone call is likely to reach a team member during office hours
or whether email is the better choice.

A phone call usually makes the most sense when the office is currently open and you
need a quick answer. If you are outside the listed hours, email is often the better
option because your message can be reviewed when the team returns. When you
send an email during business hours, you can usually expect it to enter the active
work queue sooner than a message sent late at night or on a non-working day.

Keep these points in mind:

Calls made during listed office hours are more likely to reach someone directly.

Calls made before opening or after closing may not get an immediate response.

Emails sent outside business hours may be answered on the next working day.

Cross-region inquiries may require extra attention to time differences.

[SCREENSHOT: Contact page business hours block with days and operating times]

Using the Address to Plan Visits, Mail, or Regional Outreach

The Office Address on the contact page is useful for more than just location
reference. It can help you confirm where Sherkety ERP & Website Platform operates,
whether the business is in your region, and whether an in-person visit or mailed
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document makes sense for your situation. Read the address carefully instead of
relying only on the city name or a partial location mention.

Work through the address details in this order:

1. Find the full address in the contact section.

2. Read each visible part of the address, including street details, city, region, postal
code, and country if shown.

3. Check whether the location matches the area you expect to work with.
4. If a Map, Directions, or location link appears, open it to estimate travel time.

5. Use the address as your reference point before arranging a visit or sending
physical documents.

A complete address is especially helpful when you are evaluating Sherkety ERP &
Website Platform for business credibility, verifying regional presence, or preparing
formal correspondence. If you need to mail signed paperwork or supporting
documents, use the published address exactly as shown on the page.

The address can also help with regional outreach decisions:

If the office is nearby, an in-person meeting may be practical.

If the office is in another region, email or phone may be more efficient.

If a map link is available, use it to check travel distance before making plans.

If you are comparing providers, the published address can support location
verification.

[SCREENSHOT: Contact page office address block with map or directions link, if
shown]

Matching Your Outreach Method to Your Goal

The fastest way to get a useful response is to match the contact method to what you
need. Sherkety ERP & Website Platform may show a phone number, an email
address, and an office address in the same contact area, but each one works best for
a different purpose. Instead of using the first option you notice, choose the one that
fits your goal and the urgency of your request.

Use this step-by-step approach:

1. Decide whether your question is urgent, detailed, or location-related.
2. Check which direct contact details are visible on the contact page.

3. Review the business hours before choosing a phone call.
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4. Pick the contact method that matches both your goal and the timing.

5. If needed, use one method first and another for follow-up.

This table can help you decide:

Your goal Best contact Why it fits

method
Quick pre-sales question Phone Best for immediate clarification
Booking or confirming a meeting  Phone Faster back-and-forth during office

hours

Sending detailed requirements Email Easier to explain clearly in writing
Following up after a Email Creates a written record
conversation
Confirming business location Office Address Useful for verification and planning
Sending formal documents Office Address Needed for physical correspondence

Combining contact details with business hours gives you better results. For example,
if you have a short pricing question during office hours, calling may be the quickest
option. If you need to explain your company needs, compare packages, or ask several
follow-up questions, email is usually more practical. If your goal is to verify legitimacy
or arrange a visit, the address becomes the most relevant detalil.

Setting Expectations for Response Timing

Direct contact details are most useful when you also have realistic timing
expectations. A phone number, email address, and office hours block together give
you clues about when you are most likely to receive a response from Sherkety ERP &
Website Platform. This helps you avoid unnecessary follow-up too early and lets you
prepare a clearer message from the start.

Use these steps to improve your chances of a timely response:

1. Check the listed business hours before calling.

2. Call during open hours if you need a fast answer.

3. If you are emailing, write a clear subject line that reflects your purpose.
4. Include your name, company, and reason for contact in the message.

5. Prepare your main questions in advance so you can use the available time well.
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A call placed during office hours is generally the strongest option for immediate
clarification. If you call before opening, after closing, or on a non-working day, you
may need to wait until the next business period for a response. Email is more flexible,
but timing still matters. Messages sent during working hours may be reviewed sooner
than messages sent late in the day, on weekends, or around holidays.

To make your outreach more effective:

Keep your email subject specific so the team can understand the topic quickly.

State whether your inquiry is about services, ERP modules, pricing, or another
business matter.

If you are calling, keep your key questions ready before dialing.

If you send an email after hours, allow extra time before following up.

If you need help deciding which channel fits your topic, refer back to Choosing the
Right Contact Method for Business and Product Inquiries.

Handling Missing or Unclear Contact Information

Sometimes the contact area does not show every detail you expect. You may find an
email address but no phone number, an address without full visit guidance, or multiple
contact options without clear labels. In those cases, use the information that is visible
and keep your message specific so the Sherkety ERP & Website Platform team can
route it correctly.

Follow these steps when details are missing or unclear:

1. Start with the contact option that is clearly visible and easy to identify.

2. If no phone number is shown, use the email address or contact form.

3. If business hours are not listed, avoid assuming a same-day callback or reply.
4.

If the address looks incomplete, confirm other visible company details before
planning travel.

5. If several contact options appear without purpose labels, choose the general
contact option and explain your reason clearly.

Here is a simple way to respond to incomplete contact details:
Situation Best action

No phone number shown Use the visible email address or contact form

No business hours shown Expect response timing to vary
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Situation Best action
Address seems incomplete Verify location using other visible company details

Multiple unlabeled options Use the general inquiry channel and explain your purpose

When writing through a general channel, be direct. Mention whether you are asking
about services, ERP modules, pricing, partnerships, or another topic. That gives the
receiving team enough context to guide your inquiry without delay. If you need more
help with sending a message itself, see Sending Messages Through the Contact
Page.

[SCREENSHOT: Contact area showing one or more direct contact details with a
general inquiry option]

Overview

This page in Sherkety ERP & Website Platform helps you use visible contact details
more effectively by focusing on three things: direct contact methods, business
hours, and location information. Instead of treating every contact option the same
way, use the labels shown on the contact page to decide whether you should call,
email, or use the office address for your next step.

The main details to look for are:

Phone for urgent questions or quick clarification

Email for detailed written inquiries and follow-up

Office Address for location verification, mailed documents, or visit planning

Business Hours for deciding when live contact is most likely

This document is most useful after you already understand the available contact
routes in Contacting Sherkety Through Forms and Direct Channels and how to
choose the right inquiry path in Choosing the Right Contact Method for Business and
Product Inquiries. Here, the focus is narrower: reading the published details on the
contact page and using them to set realistic expectations.

You will learn how to:

e Find the most relevant direct contact detail on the page
¢ Use business hours to decide when to call or email
» Read the office address for travel, mail, or regional checks

e Match your outreach method to your goal
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e Respond when contact information is missing or unclear

If you are browsing the public site and comparing options, this guidance helps you
move from simply seeing contact information to actually using it in a practical way.

Prerequisites

Before using this guidance in Sherkety ERP & Website Platform, make sure you have
access to the public website contact information and a clear idea of what you want to
ask. You do not need an admin account or any special permissions to use the contact
page, business hours, or office address details.

Prepare the following before you reach out:

e Open the Contact page from the website navigation or footer

o Know whether your inquiry is about services, ERP modules, pricing, support, or a
general business question

e Be ready to compare the listed Business Hours with your local time if you are in
another region

e Have your name, company name, and main question ready before calling or
emailing

« If you may visit the office, be ready to review the published Office Address and
any map or directions link shown

It also helps if you have already read these related documents:

¢ Using Social Links and Business Details
e Sending Messages Through the Contact Page

¢ Understanding Contact Page Information and Follow Up Expectations

If the contact page shows more than one outreach option, decide in advance whether
you need a fast answer, a detailed written response, or location confirmation. That will
make it easier to choose between Phone, Email, and Office Address once you are
on the page.

Generated from Sherkety Bytes Align docs - August 25, 2026

7/7


doc:using-social-links-and-business-details
doc:sending-messages-through-the-contact-page
doc:understanding-contact-page-information-and-follow-up-expectations

