SHERKETY BYTES ALIGN

Understanding the Content Editor Workspace
and Save Flow

Opening the content editor and recognizing the workspace
layout

In Sherkety ERP & Website Platform, the content editor opens in a modal window
on top of the page you are already viewing. You do not leave the current page to edit
content. Instead, the editor appears as an overlay, which lets you keep the original
page context in view while you work. This is especially helpful when you launch
editing from website sections or admin content areas and want to confirm you are
changing the correct page section.

At the top of the modal, you will usually see a header area with the section title or
page context, along with the main actions for the editor. The most important controls
are the Save action and the Close or Cancel option. These are the first buttons to
look for when the editor opens, because they control whether your changes are kept
or discarded.

The center of the modal is the main editable field area. This is where you update
visible website content such as headings, short text, longer body content, and other
editable details. Some parts of the workspace may show context only, such as the
page or section you are editing. Treat those read-only details as a reference so you
can confirm you are in the right place before making changes.

You may also see an area for validation messages if something is missing or
entered incorrectly. These messages help explain why content cannot be saved yet.
At the bottom of the modal, the footer controls usually repeat the save-related
actions so you can finish your work without scrolling back up.

[SCREENSHOT: Content editor modal open over a website page, showing header
actions, field area, validation area, and footer save controls]

If you need a refresher on how you got to this editor from the page itself, see Editing
Content Directly From the Website and Using Section and Footer Edit Controls.
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Editing content across the field areas

Inside the modal, Sherkety ERP & Website Platform organizes editable content into
clear field areas so you can work through the section without guessing what belongs
where. The most common fields are single-line text fields for short items such as
titles or labels, and larger text areas for longer section copy, descriptions, or body
content. Depending on the page section, you may also see supporting fields that act
like metadata or page details, grouped separately from the main visible text.

The easiest way to work is to read each field label carefully before typing. Labels tell
you exactly what part of the page each field controls. Some fields may also include
help text or built-in guidance inside the field area. These cues help you understand
what kind of content belongs there and whether the field expects a short phrase or a
longer paragraph.

As you type, the modal reflects that you have made unsaved changes. At this stage,
the content is only updated inside the editor workspace. The live page underneath
does not become your final saved version until you use the Save button successfully.
This gives you time to review what you changed before committing it.

Pay close attention to fields marked as required. These are the fields you must
complete before the save can finish. If you have already learned how to work with
repeated items such as lists, cards, or grouped entries, continue using the same
editing approach described in Managing Repeating Content Items in the Editor rather
than expecting this workspace guide to repeat those detalils.

[SCREENSHOT: Editor fields showing short text inputs, larger content areas, and
required field indicators]

Before saving, scan the full modal once more:

e Check that each edited field contains the intended text
e Confirm required fields are filled in
e Review any grouped content areas separately

» Make sure you are editing the correct page section shown in the modal context

Understanding validation before and during save

Validation in Sherkety ERP & Website Platform helps prevent incomplete or
unusable content from being saved. In the content editor, this checking can happen at
more than one point in your workflow. You may notice feedback while you are typing,
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after you move out of a field, or when you click Save in the modal footer. This means
you do not always have to wait until the end to find problems.

The most common validation issue is a required field that has been left empty. When
that happens, the field itself may show an error state so you can spot the problem
where it starts. In addition to field-level feedback, the modal may also display a
broader message area that explains why the content cannot be saved yet. Use both
levels together: the message area tells you that something is blocking the save, and
the highlighted field shows you where to fix it.

You may also run into an invalid format or incomplete entry. When that happens, the
editor keeps the save from completing until the problem is corrected. This is
intentional. Sherkety ERP & Website Platform is preventing partial or invalid content
from replacing the published version.

A practical way to handle validation is to pause as soon as you see an error:

+ Read the message near the field first
o Look for any highlighted input or text area
e Return to the top or bottom message area if the issue is still unclear

e Correct the field, then check whether the error styling disappears

Once you fix the blocking issue, the error indicators usually clear automatically or after
the field is rechecked. At that point, Save becomes usable again and you can
continue. If you want more detail on reviewing content before committing it, see
Validating Saving and Reviewing Content Changes and Previewing Changes Before
Saving Content.

[SCREENSHOT: Validation error shown on a required field with a message area in the
editor modal]

Saving changes from the modal editor

After you update one or more fields in the modal, the normal save flow in Sherkety
ERP & Website Platform is straightforward: make your edits, click Save, wait for the
save to finish, and then confirm that the updated content is reflected in the page or
editing context. The important part is to let the save process complete before closing
the editor or trying again.

When you click Save, Sherkety ERP & Website Platform checks the current content
first. If the fields pass validation, the save begins. During this in-progress state, the
Save button may become disabled or show a loading state so you cannot submit the
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same change repeatedly. Other controls may also be temporarily limited while the
request is being processed. This protects your work and avoids duplicate saves.

If the save succeeds, you should see a confirmation message or other success
feedback. Depending on the editing flow, the modal may stay open so you can
continue reviewing, or it may close and return you to the underlying page. In either
case, the key sign of success is that the content is no longer treated as unsaved and
the parent page reflects the updated version.

If you click Save and nothing completes, the most likely reason is not a broken button
but an unresolved validation issue. In that case, the modal remains open and points
you back to the fields that still need attention. The save flow only finishes when all
required content is valid.

Use this pattern every time:

» Edit the fields you need

Click Save once

Wait for the loading state to finish

Look for the success message or refreshed content

Only then close the modal or move to another section

[SCREENSHOT: Save button in progress, followed by a success confirmation after
content is saved]

Closing the editor without losing important work

The Cancel, Close, or dismiss control in the modal lets you leave the editor without
saving. In Sherkety ERP & Website Platform, this action matters most when you
have already changed one or more fields. If there are unsaved edits, the editor may
show a warning or confirmation prompt before it closes. That prompt is there to stop
accidental loss of work.

If you see an unsaved-changes warning, read it carefully before choosing what to do
next. One option usually keeps you in the editor so you can return to the fields and
click Save. The other option dismisses the modal and discards the edits you made
during that session. Discarding means the underlying page stays as it was before you
opened the editor.

This is the key difference:
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e Saved changes remain available after the modal closes and should appear on the
page or in the updated content state

* Unsaved changes are lost if you confirm that you want to leave without saving

If you are unsure whether your last edit was stored, do not close the modal
immediately. First, look for a clear success message or other sign that the save
completed. If you close too early during an in-progress save, you may assume the
content was stored when it was not.

A safe habit is to pause before dismissing the editor and check:

» Did you click Save?
o Did the loading state finish?
e Did you see a success confirmation?

» Does the page reflect the updated content after the modal closes?

[SCREENSHOT: Unsaved changes confirmation dialog shown after clicking Close on
the editor modal]

This is especially important when making several small edits in one session, because
it is easy to forget which changes were already saved and which were still only in the
modal.

Fixing common save and validation problems

Most save issues in Sherkety ERP & Website Platform come from the editor form
itself rather than from the page you opened it from. If the Save button does not
complete the action, start by looking for fields that are still marked invalid. A required
field may be empty, or a field may still be showing an error state even if you already
typed something into it. Return to each highlighted field and confirm the content is
complete.

If you see a validation message but the issue is not obvious, use both levels of
feedback in the modal:

e Check the message area for a general explanation
e Scan the form for highlighted fields

e Click into each flagged field and review its label

e Correct the value, then move out of the field to see whether the error clears

Another common problem is thinking changes were saved when they were only edited
locally in the modal. If your updates seem to disappear after closing, confirm whether
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the save actually finished. A successful save should show a visible confirmation state.
If you closed the modal without that confirmation, the changes may have been
discarded.

Repeated save attempts can also cause confusion. If you click Save several times
quickly, or try to close the modal while the save is still running, you may interrupt your
own workflow. When the save starts, wait for the in-progress state to finish before
doing anything else.

A reliable troubleshooting routine is:

Reopen the editor if needed

Review all required fields

Resolve every visible error

Click Save once

Wait for the success confirmation before closing

If you are still checking the quality of your edits before final publication, pair this
workflow with Using Live Preview to Check Page Updates, which helps you verify how
the content appears after editing.

Overview

The content editor workspace in Sherkety ERP & Website Platform is designed to
keep editing focused and contained. Instead of sending you to a separate page, it
opens as a modal over the current website or admin screen. That layout helps you
keep track of the section you are updating while still giving you a dedicated space to
edit text, review errors, and save safely.

The main parts of the workspace are consistent:

¢ A header that identifies the content area and shows key actions
o Afield area where you edit titles, descriptions, and other content
o Avalidation area that explains what is blocking a save

» A footer with the main save controls
The save flow follows a simple pattern:

e Make changes in the modal
* Review required fields and any validation feedback

e Click Save
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o Wait for the loading state to finish

o Confirm the success message or updated page content

This guide focuses on understanding that overall workspace and save behavior. It
does not repeat detailed instructions for multilingual fields or repeating item structures,
which are already covered in Managing Multilingual Fields in the Content Editor and
Managing Repeating Content Items in the Editor.

[SCREENSHOT: Full content editor workspace with key regions labeled]

The next step is to use that same editing workspace to review how your changes
appear before publication in Using Live Preview to Review Content Before
Publication.

Prerequisites

Before this workspace and save flow will make sense in day-to-day use, you should
already be comfortable entering the content editor from the correct place and
recognizing the basic editing controls available to your role in Sherkety ERP &
Website Platform. You do not need advanced admin knowledge, but you do need
access to content editing and a page or section that can be edited.

You are ready for this guide if you can already do the following:

e Sign in to the admin area and reach editable website content
e Open the editor from a page section or content-related admin area
» Recognize standard actions such as Save, Cancel, and Close

« ldentify the section you intend to update before changing any fields
It also helps if you have already read:

o Editing Multilingual Content in the Editor
e Managing Repeating Content Items in the Editor

e Validating Saving and Reviewing Content Changes

Those guides cover specialized editing tasks that may appear inside the same modal
workspace. This document builds on that knowledge by showing how the workspace
is arranged and how the full save flow behaves from start to finish.

If you are still getting familiar with the admin side of Sherkety ERP & Website
Platform, review Signing In and Accessing the Admin Portal and Using the Admin
Dashboard for Navigation before returning to the editor. Once you are comfortable
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opening the modal and saving changes confidently, continue to Using Live Preview to
Review Content Before Publication.
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