SHERKETY BYTES ALIGN

Understanding Public Policy Pages and
Common Legal Questions

Finding the Right Policy Page from the Public Policy Area

In Sherkety ERP & Website Platform, the public policy area is where visitors read
important trust and legal information before taking the next step. You will usually reach
these pages from public website navigation or footer links, where you can open pages
labeled FAQ, Privacy Policy, Terms and Conditions, Cookie Policy, Disclaimer,
and App Privacy. These are reading pages meant to help you understand how the
website, services, and related apps are presented.

[SCREENSHOT: Public footer or policy links showing FAQ, Privacy Policy, Terms and
Conditions, Cookie Policy, Disclaimer, and App Privacy]

Use these pages when you want clarity before you:

e submit a contact or inquiry form

compare Sherkety ERP & Website Platform with another ERP vendor or service
provider

review how your information may be used

understand website usage rules

check legal limits around published information
It helps to choose the page based on your question:

e Open FAQ for quick, plain-language answers to common visitor questions.
e Open Privacy Policy for website data and contact-form privacy details.
» Open App Privacy for privacy details tied to an app, portal, or software channel.
e Open Terms and Conditions for rules, conditions, and service-use boundaries.
e Open Cookie Policy for tracking, browser cookies, and consent choices.
e Open Disclaimer for limits, warnings, and informational-use statements.

These pages are not the place to create an account, request technical support,

complete checkout, or manage a subscription. They are public-facing reference
pages. If you already reviewed FAQ and disclaimer-style guidance in Using Faq and

Generated from Sherkety Bytes Align docs - August 25, 2026 1/8


doc:using-faq-and-disclaimer-pages-to-clarify-website-information

Disclaimer Pages to Clarify Website Information, this page helps you go one step
further by matching common legal questions to the right page before contacting the
business team.

For business visitors comparing providers, this area is especially useful because it
shows whether the company explains privacy, cookies, terms, and content limits
clearly before any sales conversation.

Using the FAQ Page to Answer Common Pre-Sales and
Service Questions

Start with the FAQ page when you want fast answers without reading a full legal page.
In Sherkety ERP & Website Platform, the FAQ page is the best first stop for
common pre-sales questions, general service expectations, and broad product
understanding. If you are still deciding whether to request a demo, ask about pricing,
or compare services, the FAQ page can save time.

Visitors often open FAQ to look for questions such as:

» what services are offered

o whether Sherkety ERP & Website Platform supports certain business needs
e what onboarding or implementation may involve

» whether support is available

¢ how service coverage is described

o what kind of businesses the offering is designed for
[SCREENSHOT: FAQ page with expandable questions and answers]

The main benefit of the FAQ page is speed. Answers are usually shorter, easier to
scan, and written to address common concerns quickly. This makes the page useful
when you want a practical overview before reading more formal pages. For example,
a prospective ERP buyer may check FAQ first to understand expected rollout effort,
available business modules, or general support expectations.

At the same time, FAQ is not the final word on legal or privacy matters. Treat it as an
informational page, not as the formal source for legal commitments. If your question
moves from “Can this service help my business?” to “What are the exact rules, rights,
or limits?” you should continue to the page that matches the topic:

e go to Privacy Policy for website data handling

e go to Terms and Conditions for usage rules and service conditions
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» go to Disclaimer for liability limits and informational-use boundaries

If you need a refresher on finding FAQ and related pages, see Finding Answers in
FAQ and Policy Pages. Use FAQ first for quick orientation, then switch to the formal
page when the answer affects a decision, agreement, or privacy concern.

Checking How Personal Data Is Handled on Privacy and App
Privacy Pages

When your question is about personal information, open either Privacy Policy or App
Privacy. In Sherkety ERP & Website Platform, these two pages serve different
purposes, and choosing the right one depends on where the data is being collected.

Use Privacy Policy when your question is about the website experience. This is the
right page if you want to understand what happens when you:

» browse public pages

submit a contact or inquiry form

interact with marketing pages

use website features that may collect visitor information

want to know how website analytics or communication-related data is handled
Visitors usually expect the Privacy Policy page to cover topics such as:

o what personal information may be collected
» why that information is collected

e how itis used

o whether it may be shared

e how long it may be kept

what choices or rights visitors may have

[SCREENSHOT: Privacy Policy page with section headings for data collection, use,
sharing, and rights]

Use App Privacy when the question is tied to a specific app, portal, or connected
software experience rather than the main website. For example, if you are evaluating
a mobile app, a portal-style experience, or a software feature that may collect or share
data separately, App Privacy is usually the better page to read.

A simple way to decide:

e If the question starts with “When 1 visit the website...” open Privacy Policy.
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o If the question starts with “When | use the app...” open App Privacy.

This distinction matters because website privacy and app privacy are not always
described in the same place. If you are unsure, compare the page title first and read
the opening sections to confirm whether the page is talking about the website or an
app-related experience. For related background, see Understanding Disclaimer and
App Privacy Pages.

Reviewing Terms, Cookies, and Disclaimer Before Using the
Site or Services

Three pages answer different kinds of formal questions: Terms and Conditions,
Cookie Policy, and Disclaimer. In Sherkety ERP & Website Platform, these pages
are especially useful before you rely on published information, submit an inquiry, move
toward a purchase, or begin using site features more actively.

Open Terms and Conditions when you want to understand the rules that apply to
using the website or engaging with services. Visitors often read this page before they:

e submit business inquiries
e move toward buying services
e create or access an account area

 rely on service descriptions during evaluation
Common reasons to review Terms and Conditions include:

e acceptable use rules

 service-related boundaries

¢ conditions connected to payments or access
e limits around what is included in the offering

e general contractual expectations

Open Cookie Policy when your question is specifically about browser tracking and
consent. This is the right page if you want to understand:

what cookies or similar tracking tools are used

how consent banners work

whether preferences can be managed

how tracking relates to website browsing

[SCREENSHOT: Cookie Policy page or cookie consent area linked from the website]
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Open Disclaimer when you need to understand the limits around the information
shown on the site. This page matters most when you want to know whether content is
for general information only, whether there are limits on liability, or whether certain
pages should not be treated as professional advice.

A useful reading pattern is:

» read Terms and Conditions for the rules
» read Cookie Policy for tracking and consent
» read Disclaimer for limitations and warnings

If your concern is broader than a quick FAQ answer and affects trust, risk, or formal
expectations, these are the pages to check before making a business decision.

Matching Common Visitor Questions to the Correct Policy
Page

When several policy links appear together, the easiest approach is to match your
question to the page title. In Sherkety ERP & Website Platform, each public policy
page answers a different kind of concern. Use the list below to choose the right page
quickly instead of opening each one at random.

“How do you answer common service questions?”
Open FAQ. This page is best for quick answers about services, product scope,
onboarding expectations, support availability, and general business questions.

o “What personal data do you collect on the website?”
Open Privacy Policy. This page is for website-related data collection, contact
forms, visitor interactions, analytics, and privacy rights connected to the public
website.

e “What data does the app collect or share?”
Open App Privacy. Use this page when the question is about an app, portal, or
software-related experience rather than the main website.

e “What rules apply when I use the site or buy services?”
Open Terms and Conditions. This page explains usage rules, service conditions,
and other formal boundaries that matter before relying on the site or moving
toward a purchase.

» “How are cookies and tracking preferences handled?”
Open Cookie Policy. This is the right page for browser cookies, consent banners,
tracking technologies, and preference choices.
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* “What legal limitations apply to the information on this site?”
Open Disclaimer. Read this page when you want to understand informational-use
statements, non-advisory warnings, and limits on liability.

[SCREENSHOT: Policy page list with each link visible in one area]

If you are comparing providers, this matching approach helps you review trust
information faster. Instead of treating all legal pages as the same, use the page title as
a guide. That way, you can move directly to the page most likely to answer your
question clearly and formally.

Avoiding Common Mistakes When Reading Public Policy
Pages

A common mistake is reading one page and assuming it answers everything. In
Sherkety ERP & Website Platform, the public policy pages work best when you treat
each one as a separate source for a specific topic.

Do not treat the FAQ page as a replacement for formal wording on Privacy Policy or
Terms and Conditions. FAQ answers are useful for quick understanding, but if your
question affects privacy, rights, obligations, or service conditions, the formal page
matters more.

Another frequent mistake is mixing up Privacy Policy and App Privacy. Before
choosing between them, ask yourself where the interaction happened:

 If you are asking about the website, use Privacy Policy.
 If you are asking about an app or portal experience, use App Privacy.
For tracking questions, go directly to Cookie Policy. Visitors sometimes search FAQ

or Disclaimer for cookie details, but those pages are not the main source for consent
banners, browser cookies, or tracking preferences.

It is also helpful to read Disclaimer alongside Terms and Conditions when you need
a fuller picture. These two pages answer different questions:

¢ Terms and Conditions explains rules and use boundaries.

o Disclaimer explains warnings, informational limits, and liability-related limits.

[SCREENSHOT: Terms and Conditions and Disclaimer links shown together in the
public policy area]

If a page title does not match your question, switch pages instead of forcing an
answer from the wrong one. That saves time and reduces confusion. For example, a
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privacy concern should not be answered from the disclaimer page, and a cookie
consent question should not be answered from FAQ alone. Reading the correct page
first gives you a clearer basis before contacting the business team for anything that
still needs clarification.

Overview

The public policy area in Sherkety ERP & Website Platform helps visitors answer
legal and trust-related questions before they contact the company, request a demo, or
compare services. The main page links to look for are FAQ, Privacy Policy, Terms
and Conditions, Cookie Policy, Disclaimer, and App Privacy. Each page has a
different purpose, so choosing the right one matters.

Use this simple overview when deciding where to go:

e FAQ for common service and pre-sales questions

» Privacy Policy for website data collection and use

» App Privacy for app-specific or portal-specific data handling

o Terms and Conditions for usage rules and service boundaries

¢ Cookie Policy for cookies, tracking, consent, and browser preferences

o Disclaimer for legal limits, warnings, and informational-use statements
These pages are public reading pages. They are not used for:

e signing in to the admin area

 editing website content

e creating support tickets

e managing user accounts

e changing settings
For visitors evaluating Sherkety ERP & Website Platform as a business service
provider or ERP vendor, these pages support trust review. They help you check how

information is presented, what rules apply, and where privacy details are explained
before you move into a sales conversation.

[SCREENSHOT: Public legal or policy navigation area with multiple policy links]

If you already worked through Using Faq and Disclaimer Pages to Clarify Website
Information, think of this page as the decision guide that helps you choose the right
policy page faster. The key idea is simple: match the question to the page title, then
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read the formal page when the topic affects privacy, terms, cookies, or legal
limitations.

Prerequisites

You do not need an account to read the public policy pages in Sherkety ERP &
Website Platform. These pages are intended for public visitors, prospective
customers, and business decision-makers who want to review legal and trust
information before taking action on the website.

Before using this guide, it helps if you can already:

e open public pages from the website header or footer
e recognize page titles such as FAQ, Privacy Policy, and Terms and Conditions

o tell whether your question is about the website, an app, or general service
information

Useful background reading includes:

¢ Finding Answers in FAQ and Policy Pages
o Understanding Disclaimer and App Privacy Pages

o Using Faq and Disclaimer Pages to Clarify Website Information

You will get the most value from this guide if you are trying to answer one of these
common questions:

» which legal page should I read first

o where can | check website privacy details

o where should I look for app-related privacy information

» which page explains cookies and tracking

o where are the formal rules for using the site or services

o which page explains legal limitations on published information
[SCREENSHOT: Footer area or policy menu that a visitor can access without signing
in]
If you are browsing in a different language, you may also want to use Switching
Languages While Browsing the Platform so the policy page titles and content are
easier to review. From here, continue to the policy page that matches your question
rather than reading every page in full.
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