SHERKETY BYTES ALIGN

Understanding Loading Placeholders Empty
States and Errors

Recognizing What the Page Is Telling You

In Sherkety ERP & Website Platform, a blank-looking area does not always mean
something is broken. The page usually gives clear visual clues about what is
happening, and those clues matter when you are browsing public pages like
Services, Company Types, ERP System, Accounting, Sales & CRM, HR,
Purchasing, or Reporting, as well as admin pages such as Dashboard, Content,
Users, Settings, SEO, Services, and Pricing.

Look for these common signs:

e Loading placeholders appear while content is still being prepared. These often
look like gray blocks, placeholder rows, or card shapes where text and images will
appear.

e AlLoading... message means the page has started opening, but the content is not
ready yet.

e An Error loading content message means the page tried to load and could not
finish.

¢ A no-content or empty area after loading usually means the page opened
successfully, but there was nothing available to show in that section.

These states can appear in different places:

 Inside a page section such as a homepage content block
¢ In a card area on landing pages
 In a list or table inside the admin area

 In a detail view when you open a specific item
A useful way to read the screen is:

» Placeholders or Loading... = wait a moment

 Empty message after loading finishes = nothing matched or nothing has been
added
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o Error loading content = the request failed

» Page not found or unavailable page = the page link itself may no longer be valid
or accessible

[SCREENSHOT: loading placeholder blocks on a public content page next to an error
message example in a content area]

If you are unsure which state you are seeing, compare whether the layout is still
holding space for content. Placeholder shapes usually mean “still loading,” while a
message banner or plain text notice usually means the page has already finished
trying.

Waiting for Content to Load

When Sherkety ERP & Website Platform is still gathering page information, you may
briefly see placeholder shapes before the real content appears. This is most
noticeable on public pages with larger content sections, such as Company Types,
ERP System, or individual ERP app pages like Accounting, Sales & CRM, HR,
Purchasing, and Reporting. It can also happen in the admin area when opening
Dashboard or Content.

These loading placeholders are helpful because they keep the page structure visible.
Instead of showing a completely blank screen, Sherkety ERP & Website Platform may
hold space for:

Title areas

Paragraph blocks
Cards

List rows

Detail panels
That preserved layout tells you the page is still working. For example:

e Alist page may show several placeholder rows where records will appear
o Adetail page may hold the header and body area in place before text loads

o Adashboard area may reserve space for widgets before figures appear
During this time, some controls may not be ready yet. You might notice that:

o Buttons tied to the unfinished content are not usable yet
 Filters may not respond until the list finishes loading

¢ Links inside cards or content blocks may not appear until the content is ready

Generated from Sherkety Bytes Align docs - August 26, 2026



Loading behavior can vary slightly depending on what you are doing:

e On a first page load, the whole content area may show placeholders or a
Loading... message

o After a browser refresh, the same loading state may appear again briefly

 When moving between pages or records, one content area may reload while the
rest of the page stays visible

o After changing a view or reopening a section, the page may refresh only the part
that needs new content

[SCREENSHOT: placeholder rows in a list view and placeholder cards on a public
landing page]

If the placeholders disappear and real content appears, everything is working as
expected. If they remain for too long, move to the troubleshooting guidance later in
this document.

Understanding Why Nothing Is Showing Yet

Sometimes Sherkety ERP & Website Platform loads successfully, but there is still
nothing to show. That is an empty state, and it is different from a loading delay or a
failed page.

An empty state usually means the page opened correctly, but the result was empty.
You may see this in situations such as:

e A section in Content that has not been filled in yet
e Alistin Users, Services, Pricing, or SEO that has no matching results
e A public page section with no published content

o Adetail page that has no related items to display

This matters because an empty state is usually informational, not a warning. The page
is telling you, “There is nothing here right now,” not “Something went wrong.”

You can often tell the difference by the wording:

* No results, No content, or a blank panel with guidance usually means the page
loaded correctly

o Error loading content, an alert banner, or a failed page message means the
request did not complete

e An access-related problem is usually presented differently from a simple no-
results message and should not be treated as a normal empty list
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Common reasons for empty states include:

You opened a newer section that has not been populated

A filter or search narrowed the results too much

The content exists in one language or area but not in the one you are viewing

A related section has no linked items yet

When you see an empty panel, look for guidance on the screen. Depending on the
page, the message may suggest that you:

o Clear or change your filters
e Return to a broader listing
e Open another section

e Add or publish content if you work in the admin area

[SCREENSHOT: empty list message in an admin page and empty content panel on a
public page]

If the page looks calm and complete but simply has no items, treat it as an empty
state first—not as a broken page.

Responding to Error Messages and Unavailable Pages

Error messages in Sherkety ERP & Website Platform can appear in two main ways:
inside part of a page, or across the whole page.

An inline error appears inside a content area that failed to load. For example, a
section on a public page may show Error loading content while the rest of the page
still opens normally. This usually means one block or one content area could not be
retrieved.

A full-page error is more serious. This happens when the route you opened cannot
load as a usable page at all. You may see this if a page link points to content that has
been removed, is unavailable, or cannot be reached from your current access level.

When an error appears, try these practical actions:

Click Retry if that option is shown

Refresh the browser tab

Return to the previous page

Reopen the page from the main navigation instead of using the same link again
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 If you came from a list, open the item again from that list rather than from a saved
bookmark

Different messages point to different situations:

e Error loading content usually means the page tried to load but failed
e Page not found usually means the item or page link is no longer valid

» Unavailable content can mean the page exists, but it is not currently accessible
or published for you

For content editors and administrators, repeated failures often suggest a deeper issue
than a temporary delay. If the same page keeps failing in Content, SEO, Services,
Pricing, or another admin section, consider whether:

e The content was unpublished or removed
e Alinked item is missing
e Your role does not allow access to that area

e The page is failing across multiple attempts, not just once

[SCREENSHOT: inline content error inside a page section and a full-page unavailable
message]

If a page works from one menu path but not from a direct link, the link itself may be
outdated rather than the page being fully broken.

Knowing What Different Users Should Do Next

The right response depends on why you are using Sherkety ERP & Website Platform
and where the problem appears.

Business Services visitors browsing pages such as Services, Company Types, or
informational website sections should first decide whether the page is still loading or
has actually failed. If you see placeholders or Loading..., wait briefly. If you see an
error or an unavailable page, try opening the same topic again through the site
navigation, header menus, or footer links. If a single section is empty, that does not
always mean the service itself is unavailable; it may only mean that content for that
section is missing.

Prospective ERP buyers exploring ERP System or app pages like Accounting,
Sales & CRM, HR, Purchasing, and Reporting should avoid assuming that a
missing comparison block or failed demo-request area means the product is
unavailable. First check whether the rest of the page loads. If only one section fails,
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continue using the page navigation and compare other available sections. Related
guidance in Browsing the ERP Apps Catalog and Using ERP System Landing Pages
to Evaluate Offerings can help you find another route.

Content editors should pay close attention to empty public sections and missing
page content. If a page opens but shows no content, review whether that section has
been filled in, whether the correct language version exists, and whether the content is
published. This is especially relevant when working from Content or using inline
editing tools described in Editing Content Directly From the Website.

Administrators should look for patterns. If multiple users report the same banner,
page failure, or unavailable route in Dashboard, Users, Settings, SEO, Services, or
Pricing, the issue may involve access rules, broken links, or a broader outage rather
than one missing item.

Fixing Common Problems Behind Loading, Empty, and Error
States

If a page in Sherkety ERP & Website Platform does not behave as expected, start
with the visible symptom and match your response to it.

When a page keeps showing placeholders or Loading... for too long, check the
basics first:

» Reload the page in your browser tab

¢ Open another public page such as ERP System or Company Types to see
whether the issue affects only one page

 If you are in the admin area, move to another section like Dashboard or Content
and compare the behavior

o |If other pages also struggle to load, the problem may be your connection rather

than one page

When a list or section says nothing is available, treat it as an empty state before
assuming there is a fault. Try to:

e Remove or loosen any active filters

e Return to the broader listing and reopen the item

o Check whether the content has actually been published if you manage website
content

o Confirm that your current role should be able to see that page or section
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If an error message comes back after you click Retry, do not keep repeating the
same action without changing anything. Instead:

Reopen the page from the main navigation

Test whether the original link still works

Open the same item from its listing, if available

Note the exact message shown on screen so you can report it accurately

If only one audience sees the problem, compare visibility rather than assuming the
page is broken for everyone. For example:

e A public visitor may see missing content that an editor can still access

e An editor may see an empty section because nothing is published yet

» An administrator may need to review whether the page is available to the intended
role

[SCREENSHOT: long-loading page, empty-state panel, and retry error message
shown side by side]

When repeated failures continue after reloads and navigation checks, the next
document, Responding to Missing Content and Retry Messages, covers what to do in
more detail.

Overview

Loading, empty, and error states are all normal parts of using Sherkety ERP &
Website Platform, but they mean different things and should not be treated the same
way. The most important skill is learning to read the screen before reacting.

Keep these distinctions in mind:

» Loading placeholders and Loading... messages mean the page is still preparing
content

o Empty states mean the page opened successfully, but there is nothing to display
o Error messages mean the page or section tried to load and failed

¢ Unavailable or not found messages usually point to a missing, removed,
unpublished, or inaccessible page

You will encounter these states across both public and admin experiences, including:

e Public website pages such as Services, Company Types, ERP System, and
ERP app detail pages
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e Admin areas such as Dashboard, Content, Users, Settings, SEO, Services, and
Pricing

A few practical habits make these screens easier to interpret:

o Watch whether the layout is still holding space for content

+ Read the exact message shown in the content area

o Compare whether the issue affects one section, one page, or many pages

» Reopen the page through navigation before assuming the original link is correct
This document focused on recognizing what each state means. If you need help

deciding what to do when content is missing or when Retry does not solve the
problem, continue with Responding to Missing Content and Retry Messages.

Prerequisites

You do not need any special setup to use this guidance, but it helps if you are already
familiar with the basic page areas of Sherkety ERP & Website Platform.

Before applying the advice in this document, you should be able to:

e Open public pages from the main website navigation

¢ Move between major sections such as Services, Company Types, ERP System,
and ERP app pages

e Recognize whether you are on a public page or inside the admin area
e Use basic browser actions such as refreshing the current tab and going back to
the previous page

If you work in the admin area, it also helps to know how to reach screens such as:

o Dashboard
e Content

e Users

e Settings

e SEO

» Services

e Pricing
These related guides may help if you need orientation first:

e Browsing the Sherkety Public Website
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e Using Header Menus and Footer Links
 Signing In and Accessing the Admin Portal

¢ Using the Admin Dashboard for Navigation

If you are already comfortable opening pages and recognizing the main navigation
areas, you can use this document immediately when you see Loading..., an empty
panel, a missing content area, or an error message. The next guide, Responding to
Missing Content and Retry Messages, builds on that by focusing on what action to
take after you identify the state correctly.
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