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Recognizing When the Platform Opens a Dialog or a Drawer

In Sherkety ERP & Website Platform, you will see two common overlay layouts

when the interface wants you to focus on one task without moving to a different page:
a dialog and a drawer.

A dialog opens in the middle of the screen and sits above the current page. The page

behind it becomes dimmed, which makes it clear that your attention should stay on the
open message, form, or confirmation step. This layout is usually used when you need

to make a quick decision or complete a short action, such as clicking Confirm,

Delete, Create, or Edit and responding to a small form or warning.

A drawer opens as a panel attached to the side of the screen. Instead of covering the

whole page, it keeps the current page visible in the background. This is helpful when

you need to review details, compare information, or update several fields while still
seeing the list, dashboard, or content area you came from.

Across admin pages such as Dashboard, Content, Users, Settings, SEO, Services,
and Pricing, both layouts follow a familiar structure so they feel consistent:

A title area at the top that tells you what you are editing or reviewing

A content area in the middle for messages, fields, or details

A primary action button such as Save, Confirm, or Apply

A secondary action such as Cancel or Close

A close control in the header for leaving the panel without using the footer
buttons

[SCREENSHOT: centered dialog over a dimmed admin page next to a side drawer

opened from a list]

If you already read Understanding Dialog Actions and Safe Confirmation Steps, think

of this guide as the layout-focused follow-up: here, the goal is to help you quickly

recognize what kind of panel opened and how to work inside it.
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Working Through Tasks in a Dialog

A dialog usually starts from a direct action on the page. In Sherkety ERP & Website
Platform, this often happens after you click a button such as Edit, Delete, Confirm,

or Create from an admin screen or an inline editing flow. Instead of taking you to a

new page, the dialog appears immediately above the current screen.

Most dialogs follow the same structure:

A header title that names the task

Optional helper text explaining what you are about to do

A body area with either a short confirmation message or a small set of fields

A footer with action buttons such as Save, Confirm, Cancel, or Close

When the dialog contains fields, complete the visible entries before trying to save. If a
field is required, Sherkety ERP & Website Platform may show a validation message

near that field or keep the main action button unavailable until the missing information

is corrected. Stay inside the dialog and review each visible field carefully rather than
clicking outside the panel.

Dialogs are best for short tasks where you do not need to compare a lot of information

with the page behind them. Common examples include:

Confirming a change before it is applied

Deleting an item after reading a warning

Entering a small amount of information

Making a quick edit without leaving the current screen

You can leave a dialog in three common ways:

Click Cancel to stop and discard what you entered

Click the close icon in the top area to dismiss it

Click Save or Confirm to finish the task and return to the page underneath

[SCREENSHOT: dialog showing title, message or fields, and Save and Cancel
buttons]

After a successful submission, the dialog usually closes automatically and returns you

to the same page context, where you can continue working.

Reviewing and Editing Details in a Drawer
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A drawer is designed for tasks that need more space than a centered dialog but still

should not interrupt your place on the page. In Sherkety ERP & Website Platform, a
drawer may open when you select a row in a list, choose a details-style action, or start

editing information that benefits from side-by-side review.

Unlike a dialog, a drawer is attached to the edge of the screen. The page you were
using stays visible behind it, which helps when you need to check values in a table,

compare content, or keep your place in an admin area such as Content, Users,
Services, Pricing, or SEO while reviewing related information.

A typical drawer includes:

A panel title at the top

A larger scrollable content area

Action controls such as Save, Apply, Back, or Close

A close control in the header

This layout is especially useful when the task involves more than a quick yes-or-no

decision. For example, you may need to read several fields, review content blocks, or

update details while still seeing the page behind the panel. Because the underlying
page remains visible, drawers make it easier to compare what is open in the panel

with the list or section you started from.

If the drawer contains many fields or sections, scroll inside the drawer itself. The
footer actions may be lower in the panel than you first expect.

When you finish, you can usually:

Click Save or Apply to keep your changes

Click Close or Back if you are only reviewing

Use the header close control to dismiss the panel

[SCREENSHOT: side drawer open over an admin list with visible Save and Close
actions]

After the drawer closes, the original page usually remains exactly where you left it.

That means your list position, surrounding context, and general navigation state are
preserved, which is one of the main benefits of drawer-based work.

Choosing the Right Layout for the Task at Hand

When Sherkety ERP & Website Platform opens a dialog instead of a drawer, or a

drawer instead of a dialog, it is usually signaling how much attention the task needs
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and how much page context you should keep in view.

A dialog is used for short, blocking decisions. It pulls your focus to the middle of the
screen and dims the page behind it. This tells you that the current step should be

completed or canceled before you continue. Dialogs are a good fit when the task is

brief and self-contained, such as confirming an action, acknowledging a warning, or
filling in a small set of fields.

A drawer is used when you need more room to review or edit while keeping the

current page visible. Because the panel sits at the side, it supports a more continuous
workflow. You can still refer to the list, dashboard, or content section behind it without

losing your place.

A simple way to interpret what you see:

If the screen is dimmed and the panel is centered, expect a quick decision or
short form

If a panel slides in from the side and the page remains visible, expect a review or
editing flow with more context

This matters in everyday admin work:

A destructive action such as Delete is more likely to appear in a dialog

Reviewing item details or adjusting several settings is more likely to appear in a

drawer

A short confirmation message usually belongs to a dialog

A longer form or detail view usually fits a drawer

[SCREENSHOT: comparison view showing a centered confirmation dialog and a side
editing drawer]

You do not need to guess based on design alone. Look at the action buttons. A dialog

often points toward a single immediate choice like Confirm or Cancel. A drawer more
often suggests an extended task with actions like Save, Apply, Back, or Close.

Reading those labels first will help you understand whether you are handling a quick

confirmation or entering a broader review flow.

Navigating Actions, Validation, and Closing Behavior
Both dialogs and drawers in Sherkety ERP & Website Platform use familiar controls,

so once you learn the pattern, you can move through most overlays with confidence.

The most common controls are:
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A primary button such as Save, Confirm, or Apply

A secondary button such as Cancel

A close icon in the top area of the panel

The primary button is the action that completes the task. Use it when you want your

changes to be kept or your decision to be applied. The secondary button usually
exits the panel without saving. The close icon also dismisses the panel, and in most

cases it behaves like canceling rather than submitting.

Before Sherkety ERP & Website Platform allows you to submit, you may need to
resolve missing or incorrect information. Watch for these signs:

Required fields that are still empty

Validation messages shown next to a field

A primary button that remains unavailable until the form is complete

If you see a disabled Save or Confirm button, review the visible fields from top to
bottom. In a drawer, remember to scroll through the full panel because some required

fields may be lower down.

After you submit successfully, one of these outcomes is common:

The dialog or drawer closes automatically

The current page updates to show the new values

A list or details area refreshes with your changes

A notification appears to confirm the action

The difference between leaving methods is important:

Cancel means stop and discard unsaved changes

Close usually dismisses the panel without applying changes

Save, Apply, or Confirm means keep the changes or complete the action

For message behavior after saving, warning states, or feedback notices, pair this

guide with Understanding Toast Messages and Action Feedback and Recognizing
Warnings Errors and Dismissible Notices.

Handling Common Issues with Dialogs and Drawers

If a dialog or drawer does not behave the way you expect, the issue is often related to

incomplete fields, the way the panel was closed, or content that is lower in the panel
than expected.
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If the main action button is unavailable, first check whether all required fields are

complete. In Sherkety ERP & Website Platform, a Save or Confirm button may stay
unavailable until every required field has a valid value. Look for:

Empty fields that still need input

Validation messages near a field

Sections farther down in the drawer that contain unfinished entries

If your changes do not appear after the panel closes, confirm how you exited. Clicking

Cancel or the close icon usually dismisses the panel without saving. To keep your
updates, use Save, Apply, or Confirm. If you did save and the page still looks

unchanged, refresh the current page and check the list or detail area again.

If the overlay feels like it is blocking your progress, do not try to work around it by
navigating elsewhere first. Use the visible Cancel, Close, or header close control to

exit the current step cleanly. This is especially important with centered dialogs,
because they are meant to pause the page until you respond.

A drawer can sometimes look incomplete when the visible area is shorter than the full

content. Before assuming something is missing, scroll inside the drawer panel.
Important fields and footer actions such as Save or Close may be below the first

visible section.

[SCREENSHOT: drawer with internal scroll area and footer actions lower in the panel]

If you need help identifying whether the issue is a loading problem, an empty state, or

an error message, see Understanding Loading Placeholders Empty States and Errors

and Responding to Missing Content and Retry Messages.

Overview
Dialog and drawer layouts appear across both the public-facing editing experience

and the admin area of Sherkety ERP & Website Platform, including screens such as

Dashboard, Content, Users, Settings, SEO, Services, and Pricing. The purpose of
these layouts is consistent: help you complete a focused task without sending you to a

completely different page.

The main difference is how much of the current page remains available while you
work:

A dialog centers your attention on one short task

A drawer keeps the surrounding page visible for comparison and review
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As you move through content editing and administrative work, you can rely on a

shared structure in both layouts:

A clear title

A main content area

One primary action such as Save or Confirm

A secondary exit such as Cancel or Close

This consistency matters because it reduces guesswork. Once you recognize the

layout, you can quickly understand the type of task in front of you. A dimmed page and
centered panel usually mean “finish this short decision first.” A side panel with the

page still visible usually means “review or edit while keeping your place.”

This guide focuses on reading those visual signals and using the controls correctly. It
does not repeat the safety guidance for confirmations covered in Understanding

Dialog Actions and Safe Confirmation Steps. Instead, it helps you understand how the
layout itself shapes the workflow, especially when you are switching between quick

confirmations and longer side-panel review tasks.

[SCREENSHOT: examples of dialog and drawer layouts used in Sherkety ERP &
Website Platform]

The next document in this section is Using Drawers for Focused Editing and Review,

which goes deeper into drawer-based work patterns.

Prerequisites
Before this guide is useful in day-to-day work, you should already be comfortable

moving around the main areas where overlays appear. In Sherkety ERP & Website
Platform, that usually means you can open the admin area, reach pages such as
Dashboard, Content, Users, Settings, SEO, Services, or Pricing, and recognize

common action buttons like Edit, Create, Delete, Save, and Cancel.

Helpful background knowledge includes:

Signing in to the admin area

Opening the pages you have permission to use

Recognizing common page actions and navigation patterns

Understanding basic feedback messages after an action

If you are still getting familiar with the admin area, read:

Signing In and Accessing the Admin Portal
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Using the Admin Dashboard for Navigation

Understanding Admin Page Access and Protected Navigation

If you want a broader foundation for shared interface patterns before focusing on

overlays, these guides are also helpful:

Understanding Breadcrumbs Drawers and Shared Navigation Patterns

Working With Drawers Dialogs and Confirmation Prompts

You do not need advanced setup or technical knowledge to use this guide. What

matters most is that you can identify the page you are on, read the title of the open
panel, and understand whether the visible action buttons mean save, confirm,

cancel, or close. Once those basics are familiar, the dialog and drawer layouts across

Sherkety ERP & Website Platform become much easier to interpret and use correctly.
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