SHERKETY BYTES ALIGN

Responding to Missing Content and Retry
Messages

Recognizing When Content Failed to Load

In Sherkety ERP & Website Platform, a normal loading state usually changes after a
short moment. You may briefly see loading placeholders, a simple loading message,
or a section that has not filled in yet. If that state stays on screen longer than expected
and the page never finishes loading, treat it as a failed load rather than a normal walit.
If you need a refresher on the difference between loading placeholders, empty states,
and errors, see Understanding Loading Placeholders Empty States and Errors.

A failed load often looks like one of these patterns:

e The page header, menu, or footer appears, but the main page body stays empty

A section inside the page is blank while the rest of the page is visible

Cards, lists, or content blocks do not appear where you expect them

An inline message says content could not be loaded

A Retry button appears inside the empty area or near the message

[SCREENSHOT: page with visible header and navigation, but blank main content area
and Retry message]

A “temporary problem” usually means the page asked for content and did not get a
usable response in time. In everyday terms, that can happen when:

¢ Your internet connection drops for a moment
e The page request times out

o Sherkety ERP & Website Platform receives an incomplete response for that page
section

Retrying makes sense when you see a Retry button or a message that clearly
suggests the problem is temporary. It is less likely to help if the page asks you to sign
in, shows an access warning, or if the content was intentionally removed or
unpublished. In those cases, the issue is not that the page is still loading — it is that
the content is unavailable to you or no longer published.
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Retrying the Page or Missing Section

When Sherkety ERP & Website Platform shows a Retry button, start there. That
button is the clearest sign that the page expects the content to be available and is
giving you a way to request it again.

1. Click Retry if it appears next to the error message or inside the empty content
area.

2. Wait a few seconds to see whether the missing section, cards, or page text
returns.

3. If nothing changes, refresh the browser tab using the browser’s reload button.

4. After the page reloads, check whether the same section is still blank or whether
the whole page now loads normally.

5. If the problem continues, go back to the previous page and open the page again
from the site navigation, search results, or another current link inside Sherkety
ERP & Website Platform.

6. If the message suggests a temporary issue, pause briefly before trying again
instead of clicking Retry repeatedly.

This matters because reopening the page from the main navigation can trigger a fresh
attempt to load the content. That is often more reliable than staying on an outdated
tab or reopening an old bookmark immediately.

If only one section is missing, focus on that section rather than assuming the whole
site is down. For example, a public page may show the header and footer correctly
while a content block in the middle fails to appear. In the admin area, a dashboard
panel or content list may stay empty while the rest of the screen works. In both cases,
the same retry steps apply.

[SCREENSHOT: inline error message inside a page section with Retry button]

If repeated retries fail, stop there and move on to the browser and connection checks

below. Constantly refreshing the same broken page usually does not add useful
information.

Checking Your Browser and Connection Before Trying Again

Before assuming the page itself is broken, confirm that your browser session is
working normally. In Sherkety ERP & Website Platform, a page can look empty
because the content request failed, but it can also appear incomplete if your browser
is using stale files or blocking part of the page.
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Start with a quick comparison inside the same site:

e Open another public page such as the homepage, an ERP app page, or a
company type page

 In the admin area, switch to another screen such as Dashboard, Content, or
Settings

o Check whether menus, images, page text, and links load normally there

If other pages load correctly, the issue may be limited to one page or one section. If
several pages appear incomplete, the problem may be broader.

When the page looks partially rendered — for example, the header appears but the
main body stays empty — try a stronger refresh. A normal reload may keep using old
cached files. A hard refresh tells the browser to request the page again more
completely. If you are not sure how to do that in your browser, closing the tab and
reopening the page from Sherkety ERP & Website Platform’s navigation can help in a
similar way.

Browser extensions can also interfere. If you use tools that block scripts, cookies, pop-
ups, or embedded content, temporarily disable them and reload the page. This is
especially useful when the page frame loads but the central content area remains
blank.

If the issue continues, test the same page in one of these ways:

e Open itin a private or incognito window
o Try a different supported browser

» Sign in again if you were already using the admin area
[SCREENSHOT: same page opened in private browsing window for comparison]

If the page works in a private window or another browser, the original browser session
likely has a cached file, extension conflict, or session problem rather than a
permanent content issue.

Deciding Whether the Problem Is Temporary or Access-
Related

Not every blank page or missing section means Sherkety ERP & Website Platform is
having a temporary loading problem. The message on screen usually gives the best
clue.
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A Retry prompt usually points to a recoverable loading issue. The page expected
content, did not receive it properly, and is inviting you to try again. By contrast, a sign-
in screen, restricted page message, or missing admin menu item usually points to
access rather than loading.

Use these checks to tell the difference:

 If you see Retry, an inline error, or a content area that stays empty after loading,
treat it as a temporary content-loading problem first.

 If you are asked to sign in, your session may have expired.

« If you can access Dashboard but not another admin screen such as Content,
Users, SEO, Services, Pricing, or Settings, your role may not include that area.

« If one public page is empty but the rest of the website works, the issue may be
limited to that page.

« |If several pages, lists, or detail views are empty, the issue may be wider than a
single page.

For content editors and administrators, there is one more possibility: the content may
no longer be published. If you can open the admin area but the public page is blank or
unavailable, check whether the page, section, or item was unpublished, moved, or
removed. A missing public page is not always a loading failure.

For visitors and prospective buyers, pay attention to how you opened the page. An old
bookmark, saved tab, or shared link may point to content that has changed. If the
page looks wrong, reopen it from the main navigation or from a current page such as
the ERP catalog, services menu, or homepage links.

Reporting the Issue with the Right Details

If Sherkety ERP & Website Platform still shows a blank area or Retry message after
you have retried and refreshed, report the problem with specific details. Clear details
make it much easier for your team to reproduce the issue and decide whether it
affects one page, one content section, or a wider area.

Include the following information:

What to capture What to note

Page location The exact page you opened, such as the homepage, an ERP app page,
Dashboard, or Content

Message shown The full text of the error, warning, or Retry message
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What to capture What to note

What failed Whether the whole page was blank or only one section, list, or panel failed to
load

Time When the issue happened

Device and Your device type and browser name

browser

What you tried Whether Retry, refresh, reopening the page, or another browser changed the
result

Screenshots are especially helpful. Capture the visible page header, navigation,
empty content area, and any Retry button or inline error message.

[SCREENSHOT: support-ready screenshot showing page title, visible navigation,
blank content area, and Retry message]

If you work in the admin area, add a little more context:

e The content item or page name you expected to see

o Whether it should still be published

e What you clicked just before the problem started

» Whether the issue affects only the public page, only the admin screen, or both
Avoid vague reports like “page broken” or “nothing works.” A better report would say
that the Services page opened, the header loaded, the main content stayed blank,

and the Retry button reappeared after refresh. That level of detail helps others verify
the problem quickly.

Common Issues and How to Fix Them

Some loading problems in Sherkety ERP & Website Platform follow the same
patterns. If you recognize one of the situations below, use the matching fix before
escalating the issue.

o The Retry button keeps coming back

o Wait a short moment before trying again.
o Refresh the tab once.

o Open another page in the same site to see whether the problem is limited to
one page or affects multiple pages.
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o If several pages fail the same way, report it as a broader outage rather than a
single broken page.

o The page header loads, but the main content is blank

o Disable browser extensions that block scripts or cookies.
o Try the page in a private browsing window.

o Reopen the page from Sherkety ERP & Website Platform navigation instead of
relying on the current tab.

o If the page works elsewhere, the original browser session is likely the problem.
e Only one linked page appears empty

o Go back and open the page again from the main menu, search, or a current
internal link.

o Avoid using an old bookmark until you confirm the page still exists in the same
location.

o If the page continues to fail while others work, report that exact page.
e You can open the admin area, but not the published page

o Check whether the content is still published.
o Confirm that the public-facing page has not been moved or replaced.

o Compare the admin content entry with the live page you are opening.

These checks solve many one-off issues without extra troubleshooting. If the problem
still remains, document what you saw and move it forward with the details from the
reporting section.

Overview

This guide focuses on what to do after Sherkety ERP & Website Platform stops short
of fully loading a page or section. The most common signs are a blank content area, a
loading state that never finishes, or an inline message with a Retry button. Those
signals usually mean the page tried to load content but did not receive it successfully.

The goal is not to diagnose every possible cause. Instead, the goal is to help you
respond in the right order:

» Recognize whether the page is still loading or has actually failed
o Use Retry or refresh the page

e Reopen the page from current navigation instead of an old tab or bookmark
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o Check whether your browser, connection, or extensions are interfering

o Decide whether the issue is temporary, access-related, or caused by removed
content

o Capture the right details if you need to report it

This is especially useful across both sides of Sherkety ERP & Website Platform.
Public visitors may run into empty sections on service pages, company type pages, or
ERP app pages. Admin users may see a dashboard panel, content list, or settings
screen fail to populate even though the rest of the admin area is visible.

If you already read Understanding Loading Placeholders Empty States and Errors,
this guide picks up from there and focuses on action: what to click, what to verify, and
when to stop retrying and report the issue. The next document, Understanding
Loading Missing Content and Error States, goes further into how to interpret those
messages once you have confirmed the page is not loading normally.

Prerequisites

You do not need any special setup before using the steps in this guide, but a few
basics will help you work through missing content problems more effectively in
Sherkety ERP & Website Platform.

» You should be able to open the affected page again from the main navigation, a
menu, or a current internal link

 If you are using the admin area, make sure you are signed in and can still reach
screens such as Dashboard or Content

o Keep the browser reload button available so you can refresh the tab after using
Retry

» Be ready to compare the affected page with another page on the same site

 If needed, have access to a private browsing window or a second browser for
testing

It also helps to know what kind of page you are trying to open. For example:

» A public website page such as a service page, ERP app page, or company type
page

e An admin screen such as Dashboard, Content, Users, SEO, Services, Pricing,
or Settings

e Ashared page reached from a bookmark, search result, or direct link
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If you are a content editor or administrator, it is useful to know whether the page or
section should currently be published. That makes it easier to tell the difference
between a real loading failure and content that was intentionally removed or hidden.

For the next step in this topic, continue with Understanding Loading Missing Content

and Error States.
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