SHERKETY BYTES ALIGN

Requesting a Demo or Next Step From
Accounting Pages

Understanding the Contact Options on the Accounting Page

On the accounting pages in Sherkety ERP & Website Platform, the main next-step
actions are presented as clear call-to-action buttons such as Contact Us, Request a
Demo, and similar inquiry prompts. These buttons are designed for different buying
moments, so it helps to recognize what each one is meant to do before you click.

A Request a Demo button is the best fit when you want someone to walk you through
the accounting module in a live session. This usually means seeing how core finance
tasks are handled on screen rather than reading about them. A Contact Us button is
more general. It is useful when you want to ask questions first, such as pricing, setup
scope, regional fit, or whether the accounting module matches your business
structure.

These actions typically appear in the most visible parts of the page:

» Near the top of the accounting page in the main banner area
¢ In prominent action areas as you scroll through module details
 In a contact section near the bottom of the page

e Sometimes in a persistent header action area for quick access

[SCREENSHOT: Accounting page showing the main action buttons near the top
banner]

After you click one of these buttons, Sherkety ERP & Website Platform usually takes
you into one of these paths:

e Opens a contact form directly on the page

e Moves you to a dedicated contact page

o Starts a request flow where you enter your business details and requirements
The exact label may vary slightly between pages, but the purpose stays consistent:

one action is for a guided conversation, while another is for a broader business
inquiry. If you already reviewed pricing and package fit in Reviewing Accounting
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Pricing and Package Fit, this page is where you turn that research into a real
conversation.

Choosing the Right Next Step for Your Buying Stage

The right button depends on what you need to learn next. On the accounting pages in
Sherkety ERP & Website Platform, you should choose your next step based on
whether you need a product walkthrough, an early buying conversation, or a deeper
hands-on evaluation.

Choose Request a Demo when you want a guided session focused on accounting
work. This is the right option if you want to see how the module handles tasks such
as:

Customer invoicing

Vendor bills

Payment tracking

Bank reconciliation

Financial reporting

A demo is especially useful when your team wants to compare how Sherkety ERP &
Website Platform handles daily finance work against your current process.

Choose Contact Us or a general inquiry option when you are still gathering
information before committing to a live session. This works well if your questions are
about:

Pricing structure

Implementation scope

Country or tax fit

Integration needs

Rollout approach

This path is often best for buyers who are still comparing vendors or building an
internal shortlist.

If the page offers an evaluation, trial, or similar request, use that option when your
team wants to test accounting scenarios more directly. That is the best fit when you
are validating detailed requirements and want to explore whether the module can
support your chart of accounts, journals, taxes, or multi-entity setup.

A simple way to decide:
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Your situation Best action

You want to see workflows explained live Request a Demo
You need answers before scheduling time Contact Us
You want hands-on validation for your team Evaluation or trial request

If you are preparing for stakeholder review, start with the option that matches the
biggest unanswered question. If your biggest question is “How does it work?”, request
a demo. If it is “Will it fit our business and budget?”, start with a contact inquiry.

Preparing the Information to Submit in the Form

Before opening the form on the accounting page, gather the details you want to share.
This makes your request clearer and helps the Sherkety team respond with a more
relevant demo or follow-up conversation. Whether you click Contact Us or Request a
Demo, you will usually get better results when your message includes both company
basics and accounting-specific needs.

Start with the business details commonly requested in visible form fields:

Information to prepare Why it helps

Company name Identifies your business

Work email Used for follow-up

Phone number Helps with direct contact if needed
Country Helps with regional context
Industry Gives business background

You should also prepare the accounting details that matter most to your evaluation.
Add these in the message box if there is no dedicated field for them:

Number of legal entities

Number of currencies you use

Tax regime or reporting requirements

Approximate monthly invoice volume

Whether you need multi-company or consolidated reporting

Be specific about the workflows you want to see during a demo. For example,
mention:
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Customer invoices
Vendor bills

Credit notes
Payment matching
Bank synchronization

Period-end reporting

If your accounting team depends on other tools, include those as well. Mention any

connections you expect between accounting and:

CRM
eCommerce
Payroll
Banking feeds

External tax tools

[SCREENSHOT: Contact form with company details fields and a message box for

accounting requirements]

If you already know your pain points, write them down before you submit the form. A

short note like “We need to support two entities, multiple currencies, and monthly bank

reconciliation across several accounts” is far more useful than a general message
asking for “more information.”

Submitting a Demo or Inquiry Request from the Page

Once you are ready, use the accounting page in Sherkety ERP & Website Platform

to send your request. The process is straightforward, but it is worth filling in each field
carefully so your inquiry reaches the right team with enough detail to be useful.

1.

Open the accounting page and click Request a Demo, Contact Us, or the main
action button shown in the contact area.

You may see this button in the top banner, inside a section promoting the
accounting module, or near the bottom of the page.

. Complete the visible contact fields.

Enter your details exactly as requested on the screen. Common fields include your
name, company name, work email, phone number, country, and industry. If a field
is marked as required, you must complete it before the form will submit.
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3. Choose any available dropdown options.
Some forms may ask you to select a request type or business category. Pick the
option that most closely matches your reason for reaching out.

4. Use the message box to explain what you need.
This is where you should describe the accounting scenarios you want covered. For
example, ask to see accounts receivable, accounts payable, payment matching,
bank reconciliation, or multi-company reporting. If you want a pricing discussion
instead of a product walkthrough, say that clearly here.

5. Review any consent or privacy items.
Before you submit, check whether the form includes a consent checkbox, privacy
notice link, or verification step. Complete anything required on the screen.

6. Click the submit button.
After submission, watch for a confirmation message on the page. Sherkety ERP &
Website Platform may show a success notice if your request has been sent.

[SCREENSHOT: Completed accounting inquiry form ready to submit]

If the page only gives you one general form, you can still make it accounting-specific
by writing a clear request in the message area.

Setting Up a Useful Demo Conversation

A good demo starts before the meeting itself. When you submit a request through the
accounting page in Sherkety ERP & Website Platform, the quality of the
conversation usually depends on how clearly you describe your business context and
what you want to see.

Start by explaining your current setup in plain business terms. In your request or
follow-up message, include details such as:

Your current ERP or accounting software

Whether you are replacing spreadsheets

Approximate number of finance users

Whether the need is for one company or multiple entities

This helps the team shape the conversation around your real environment instead of
giving a generic walkthrough.

Next, list the accounting capabilities that matter most to your team. Rather than asking
for a broad overview, ask to see the workflows that will influence your decision. Useful
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examples include:

e Automated invoice creation
e Payment follow-up

e Bank reconciliation

o Expense tracking

e Audit-ready reporting

o Tax-related workflows

» Month-end or period-end reporting

You should also mention the business factors that affect the buying decision. If timing
or scope matters, say so directly. Include details such as:

e Target rollout timeline

Budget expectations

Need for implementation support

Regional compliance or localization requirements

Required connections with payroll, CRM, or banking tools
[SCREENSHOT: Demo request message showing detailed accounting requirements]

Finally, invite the right people to the session. For an accounting-focused review, that
often includes finance leadership, accounting users, operations stakeholders, and
anyone responsible for software selection. If integrations matter, include the people
who evaluate connected business tools. A demo is much more productive when the
attendees can ask detailed questions and agree on priorities during the call.

Handling Common Problems When Reaching Out

If you run into problems while submitting a request from the accounting page, the
issue is usually something visible on the form rather than anything complicated. In
Sherkety ERP & Website Platform, start by checking the fields on screen before
trying again.

If the form does not submit, look for these common causes:
e Arequired field is still empty
e Your email address is not in a valid format

e Adropdown selection has not been chosen

¢ A consent checkbox has not been checked
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» A verification step has not been completed

When a field needs attention, the page may highlight it or prevent the submit button
from finishing the request. Scroll back through the form slowly and check each visible
section.

If you are unsure which action to use, match the button to your goal:

e Choose Request a Demo for a live walkthrough
e Choose Contact Us for pricing or fit questions

e Choose an evaluation or trial option if you want hands-on review

If you submit a request and do not hear back, first confirm that you entered the correct
work email. Then check your spam or junk folder for any reply. If needed, send the
request again with a more detailed message. A note such as “We need a demo
covering invoicing, vendor bills, bank reconciliation, and multi-company reporting”
gives the team a clearer reason to respond.

Sometimes the accounting page may only show a general contact option instead of a
dedicated accounting demo button. In that case, use the message field to make your
intent explicit. State that you want an accounting-focused conversation and list the
workflows, reporting needs, and business structure you want discussed.

If the page appears slow or shows a loading or error message, refresh the page and
try again. If the issue continues, return later and resubmit from the same accounting
contact area.

Overview

This document focuses on the action stage of your accounting evaluation in Sherkety
ERP & Website Platform. After reviewing module details, workflows, and pricing, the
next step is to use the accounting page’s visible contact actions to move the
conversation forward. That usually means choosing between Request a Demo,
Contact Us, or another inquiry prompt shown on the page.

The main goal is not just to submit a form, but to choose the right kind of request for
your buying stage. A demo request is best when you want to see accounting
workflows in action. A general inquiry is better when you still need answers about
pricing, implementation scope, localization, or integrations. If an evaluation-style
option is available, that is the right path when your team wants more direct validation
of accounting requirements.
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This guide also helps you prepare the information that makes your request more
useful. Instead of sending a vague message, you can describe your company profile,
finance processes, reporting needs, expected integrations, and the exact workflows
you want covered. That gives the Sherkety team enough context to respond with a
more relevant conversation.

If you need background before reaching out, review Evaluating Accounting
Capabilities and Pricing, Understanding Accounting Workflows and Compliance Value,
and Reviewing Accounting Pricing and Package Fit. Those guides help you arrive at
the contact form with clearer questions and better internal alignment.

Use this page when you are ready to turn research into a concrete next step from the
accounting module pages.

Prerequisites

Before submitting a request from the accounting pages in Sherkety ERP & Website
Platform, make sure you have the basic information needed to complete the form and
ask for the right conversation. You do not need technical preparation, but you should
have enough business context ready to describe what your team is evaluating.

Prepare these items before you click Request a Demo or Contact Us:

Your company name

A work email you can monitor for replies

A phone number if the form asks for one

Your country and industry

A short description of your business
It also helps to gather accounting-specific details so your message is more precise:

e Number of companies or legal entities involved

Whether you work in one currency or multiple currencies

Tax or compliance requirements you already know about

Approximate monthly invoice or transaction volume

Key finance workflows you want demonstrated

If you are requesting a demo, decide in advance what you want the session to cover.
For example:

e Customer invoicing

¢ Vendor bills
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e Payment matching
e Bank reconciliation
» Financial reporting
¢ Multi-company needs

 Integration questions

You should also be clear on your buying stage. If you are still comparing options, a
general inquiry may be enough. If your team is actively evaluating vendors, a demo
request is usually more useful. If you need more context on how accounting pages are
structured before reaching out, review Exploring the Accounting Services Page and
Using Public Calls to Action and Conversion Paths.

From here, the next helpful step is Exploring Accounting Module Capabilities for
Business Evaluation.
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