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Error Messages

This guide helps you understand common error messages in Sherkety ERP &
Website Platform. For each message, you will find:

what the message means

what you should do next

Use this page as a quick reference when something does not save, load, open, or

submit as expected.

Before You Try Again

When you see an error in Sherkety ERP & Website Platform:

1. Read the full message carefully.

2. Check whether a field, button, or section on the page is highlighted.

3. Fix the visible issue first before clicking again.

4. If the same error keeps returning, refresh the page once and retry.

5. If the issue affects more than one page, treat it as a broader problem rather than a

one-page issue.

For help understanding alerts in general, see Recognizing Warnings Errors and

Dismissible Notices and Understanding Toast Messages and Action Feedback.

Alphabetical Error Reference

Access denied

What it means
Your account does not have permission to open that page or complete that action.

How to resolve it

Confirm that you are signed in with the correct account.
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If you expected admin access, sign out and sign back in.

Ask an administrator to check your role if the page should be available to you.

If this happens while trying to edit website content, confirm that your account has

website editing access.

Related help:

Viewing and Maintaining User Accounts

Managing User Accounts and Role Assignments

Using Admin Dashboard Cues to Reach Common Tasks

Action could not be completed

What it means
Sherkety ERP & Website Platform could not finish what you asked it to do. This is a

general error and usually means something else on the page needs attention.

How to resolve it

Look for highlighted fields or warning text.

Check whether the button was clicked before the page finished loading.

Refresh the page and try once more.

If the same action fails repeatedly, reopen the item and review all required details.

Related help:

Working With Drawers Dialogs and Confirmation Prompts

Understanding Dialog and Drawer Layouts Across the Platform

Add item is unavailable

What it means
You cannot add another repeating item in the current section right now.

How to resolve it

Check whether the section has reached its allowed limit.

Confirm that you have permission to edit the page.

Refresh the editor if the button should be available but is not showing correctly.

Save your current work, reopen the section, and try again.

Related help:

Managing Repeating Content Items in the Editor
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Editing Structured Content and Repeating Items

Changes could not be saved

What it means
Your edits were not stored successfully.

How to resolve it

Review the page for missing required fields.

Check whether any field shows a warning or error message.

Make sure you completed the final save step.

Reopen the item after saving to confirm the new values are still there.

If you were editing multilingual content, confirm you were working in the correct

language.

Related help:

Previewing Changes Before Saving Content

Editing Multilingual Content in the Editor

Managing Multilingual Fields in the Content Editor

Command not found

What it means
Sherkety ERP & Website Platform could not find a matching result in command

search.

How to resolve it

Try a shorter search word.

Search using the label you see in the menu or page title.

Remove extra words and search only for the main topic, such as SEO, Users,

Pricing, or Settings.

Check whether your account has access to the area you are trying to open.

Related help:

Understanding Command Search and Quick Action Discovery

Using Keyboard Shortcut Hints With Command Search

Content not available in selected language
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What it means
The page or section you expected does not currently exist in that language.

How to resolve it

Try switching to another language.

Check whether the language switcher sends you to the homepage instead of the
same page.

If you are editing content, confirm that the translation has been entered and saved

for that language.

If you are browsing as a visitor, open a different page in the same language to

confirm whether the issue is page-specific.

Related help:

Switching Languages While Browsing the Platform

Browsing Localized Pages and Language Specific Routes

Understanding Language Specific Routes and Page Availability

Email address is invalid

What it means
The email address entered does not match the expected format.

How to resolve it

Check for missing @  or a missing domain ending.

Remove spaces before or after the email address.

Make sure you entered one full email address only.

Try again after correcting the field.

Related help:

Sending Messages Through the Contact Page

Contacting Sherkety Through Forms and Direct Channels

Requesting a Demo or Next Step From Accounting Pages

Failed to load content

What it means
Sherkety ERP & Website Platform could not show the page or section right now.

How to resolve it
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Refresh the page once.

Open another page to see whether the issue affects only one area.

Wait a short moment and try again.

If a retry option appears, use it once after waiting.

If several pages show the same problem, report it as a wider outage.

Related help:

Understanding Loading Placeholders Empty States and Errors

Responding to Missing Content and Retry Messages

Invalid date selection

What it means
The date you selected is not allowed or the selection is incomplete.

How to resolve it

Check the month and year shown at the top of the calendar.

Make sure you clicked the intended day.

If you are choosing a date range, complete both the start and end date.

Try another available date if the one you want cannot be selected.

Related help:

Browsing Months and Confirming Calendar Choices

Invalid number

What it means
A field that expects a number contains letters, symbols, or an unsupported format.

How to resolve it

Remove text characters from the field.

Enter numbers only if the field expects a numeric value.

Recheck fields such as price, value, count, or quantity.

Save again after correcting the entry.

Related help:

Managing Repeating Content and Structured Items

Item not found
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What it means
The page, record, or content item you tried to open is no longer available or cannot be
found from your current view.

How to resolve it

Return to the list and search again.

Clear any filters that may be hiding the record.

Confirm that you opened the correct page or item.

If you used an older bookmark, navigate from the menu instead.

Related help:

Viewing and Maintaining User Accounts

Using Pagination and List Navigation Patterns

Finding Services Through Navigation and Service Menus

Page not found

What it means
The address you opened does not lead to an available page.

How to resolve it

Check the page address for mistakes.

If you switched languages, confirm that the page exists in that language.

Go back to the homepage and navigate again from the menu.

Use the footer or header links instead of an older saved link.

Related help:

Using Header Navigation Across Public Pages

Navigating Footer Link Groups and Secondary Destinations

Understanding Language Specific Routes and Page Availability

Please fill out all required fields

What it means
One or more required fields are empty or incomplete.

How to resolve it

Scroll through the full form and look for highlighted fields.

Complete every required field before saving or submitting again.
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Check dropdowns, checkboxes, and language-specific fields as well as text fields.

If the form is long, review each section one by one.

Related help:

Recognizing Warnings Errors and Dismissible Notices

Working With Drawers Dialogs and Confirmation Prompts

Sending Messages Through the Contact Page

Publish failed

What it means
Your content was not made live on the public website.

How to resolve it

Confirm that all required content is complete.

Check whether the page or item is still in draft status.

Save the content first if needed, then complete the publish step.

Reopen the record to confirm the status shown on screen.

Related help:

Managing Service Catalog Content in Admin

Managing Services and Pricing From the Admin Portal

Maintaining SEO and Search Facing Page Information

Retry failed

What it means
Sherkety ERP & Website Platform tried again but still could not complete the loading

or action.

How to resolve it

Wait a little longer before retrying again.

Refresh the page once.

Test another page to see whether the issue is isolated.

If the same problem appears across several pages, stop retrying and report it.

Related help:

Responding to Missing Content and Retry Messages
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Understanding Loading Placeholders Empty States and Errors

Save is disabled

What it means
The save button cannot be used yet because something still needs to be completed.

How to resolve it

Check for empty required fields.

Review any selection fields, checkboxes, or dropdowns.

Scroll through the full dialog or drawer in case a required field is lower on the

page.

Look for validation messages under fields.

Related help:

Working With Drawers Dialogs and Confirmation Prompts

Understanding Dialog and Drawer Layouts Across the Platform

Session expired

What it means
Your signed-in session ended, so Sherkety ERP & Website Platform can no longer

complete the action until you sign in again.

How to resolve it

Sign in again.

Reopen the page after signing in.

If you were editing content, check whether your last changes were saved.

Save work more frequently when making longer edits.

Related help:

Editing Content Directly From the Website

Understanding Inline Editing Entry Points on Public Pages

Something went wrong

What it means
This is a general error message. Sherkety ERP & Website Platform could not

complete the action, but the message does not point to one specific field.
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How to resolve it

Refresh the page and try once more.

Reopen the item and review your latest changes.

Check whether another message on the page gives more detail.

If the issue started after a specific edit, undo the last change if possible and retry
more carefully.

Related help:

Recognizing Warnings Errors and Dismissible Notices

Understanding Toast Messages and Action Feedback

Too many results to display

What it means
Your current search or list view is too broad.

How to resolve it

Add a more specific search word.

Use filters such as status, role, category, or page type.

Narrow the list before opening records one by one.

Move through the results using pagination if available.

Related help:

Using Pagination and List Navigation Patterns

Understanding Command Search and Quick Action Discovery

Unable to submit form

What it means
Your message, inquiry, or request was not sent successfully.

How to resolve it

Review all required fields.

Check email, phone number, and dropdown selections carefully.

Confirm any consent checkbox if one is shown.

Refresh the page once and submit again.

If a direct contact option is available, use that if the form continues to fail.
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Related help:

[Contacting Sherkety Through Forms and Direct Channels](/contacting-sherkety-
through-forms
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