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How-to Tasks
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Al Planned(8OM)  ToOrder(MRQ)  InPurchasing  In-house Delivered ] oelivered orders
Job No. c Job title Order price € Forecast dellver... Total budget Tota € Actual cost Actual costIns... A 0doo order
a Q Q Q Q B a Q a Q a Q a Q Q
200271 Sidpec 4 M-Sleeve Bow. 620.00€ 23 Apr 2020 000 0000z 0.00 0.00% 0.00%
19.0768 ASEC Side channel w. 6,327.00€ 01 Mar 2020 0.00 0.00.0.z 0.00 0.00% 0.00%
19.0599 Pharco XLV motors 5440.00€ 20 Aug 2020 000 0000z 0.00 0.00% 0.00%
19.0278 Petrotrade spare parts for .. 10,923.00€ 04 May 2020 0.00 0.00.0.z 0.00 0.00% 0.00%
200281 shell spare parts for .. 6391.00€ 07)un 2020 000 0000z 0.00 0.00% 0.00%
20,0004 Emisal Salt spare parts for .. 3,898.00€ 28)un 2020 0.00 0.00.0.z 0.00 0.00% 0.00%
18.0544 RENUT request for Viki... 60403.00€ 04 Nov2019 000 0000z 0.00 0.00% 0.00%
19.0830 Burullus SP for LEWA pu. 2,235.00€ 28 Feb 2020 0.00 0.00.0.z 0.00 0.00% 0.00%
19.0301 BAMAG Manshyet EL ga... 19,608.00€ 25 Feb 2020 0.00 0.00.0.z 0.00 000% 0.00%
18.0557 sopC 1X MY motor &. 17,145.00€ 16 Apr 2020 0.00 0.00.0.z 0.00 0.00% 0.00%
19.1184 Total service for FLO.. 1333.00€ 31 Mar 2020 000 0000z 0.00 0.00% 0.00%
18.0771 ASCOM (ACCM)  service contract. 2,35000€ 11)ul 2023 0.00 0.00 ¢z 0.00 0.00% 0.00%
19.0705 Extractedolls 2 dosing pump.. 13,070.00 € 23 Nov 2020 000 0000z 0.00 0.00% 0.00%
19.0307 IETOS Mahlet Diaay W. 29308.00€ 30Jan 2020 0.00 0.00.0.z 0.00 0.00% 0.00%
200158 Exxon Mobil spare parts for .. 85183.00€ 20 Aug 2020 000 0000z 0.00 0.00% 0.00%
18.0616 PPC Self priming pu... 94979.00€ 15 May 2019 0.00 0.00.0.z 0.00 0.00% 0.00%
19.1204 Nile Sugar spare parts for .. 4,285.00€ 20 Apr 2020 000 0000z 0.00 0.00% 0.00%
19.0912 €l Hamra Ol 5 Dosing pum... 20418.00€ 26 Apr 2021 0.00 0.00.0.z 0.00 0.00% 0.00%
200162 Exxon Mobil 3Viking Pumps 55,001.00 € 20 Aug 2020 000 0000z 0.00 0.00% 0.00%
19.1205 suco 13x Plunger Do 93842.00€ 29 Apr 2020 0.00 0.00.0.z 0.00 0.00% 0.00%
200031 Heinz spare parts for .. 11,539.00€ 20 Apr 2020 000 0000z 0.00 0.00% 0.00%
Count: 0.00 000€ 0.00€ 0.00€ 000 .0z 0.00 ¢z 0.00 0z 000%
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delivered orders

Overview

Use this task to progress a confirmed Order from Order Confirmation through the
applicable Order statuses until it reaches Delivered. Sales representatives and sales
managers use the status update in the order status component after the required
approval and activation gates are complete. The Offer must have completed its
workflow through Ordered before the job proceeded as an Order.

Before you start

Ensure that the following conditions are met:
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e The Order is at Order Confirmation.
e You are signed in and have the sales.order.update permission.
e Required approval and activation gates have been completed.

o The related Offer has progressed through Draft, Awaiting approval, Approved,
Valid, and Ordered.

o The Order progresses through Draft, Awaiting approval, Approved, Awaiting
activation, Valid, Ready for shipment, and Delivered.

Note: An Offer awaiting approval must be acted on by the manager before it can
continue through its workflow.

Steps
1. Open the confirmed Order that is at Order Confirmation.

2. In the order status component, select Status update to apply the next applicable
Order status.

Configuration - General settings ~ Order Status + New ® &

B aa®ees B0BB
o

Order Status — Configurations > General Settings > Order Status

3. Continue to select Status update as each required gate is completed. Progress
the Order through the documented status sequence:

1. Draft

2. Awaiting approval
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3. Approved

4. Awaiting activation
5. Valid

6. Ready for shipment
7.

Delivered

4. After the Order reaches Delivered, open the delivered orders view to monitor the
fulfilled Order.

all

The all tab shows Orders at the Delivered stage. Use the visible job, client, job title,
order price, forecast delivery date, and total columns to identify the delivered Order
and monitor fulfillment records.

?ams Shotec SAE «

Projects Management + e m &
Planned (BOM) To Order (MRQ) In Purchasing In-house Delivered Running Orders.
Product Sub-supplier sales no. MRQ No. Purchsing No. Description Quantity Stage Required recelving date
Q Q Q Q Q Q Q Q Q =
Electric motor. Brook Crompton J22.1856 / Item 1 M23.1001 P23.1001 / Item 1 Typical Replacement for Se.. 2.00 Ininspection 09 Apr 2023
SPIDER ROTEX GS 28 Red KTR GmbH J23.1057 / item 1 M23.1002 P23.1002/ Item 1 SPIDER ROTEX GS 28 Red 50.00 Ininspection 30 Apr 2023
SPIDER ROTEX GS 28 Red KTR GmbH 123.1057 / Item 1 M23.1002 P23.1002/ Item 1 SPIDER ROTEX GS 28 Red 50.00 In inspection 30 Apr 2023
Spider Rotex GS 42 KTR GmbH J23.1057 / item 2 M23.1002 P23.1004/ Item 1 Spider Rotex GS 42 30.00 Awaiting Inspection 30 Apr 2023
Spider Rotex GS 42 KTR GmbH 123.1057 / Item 2 M23.1002 P23.1004/ Item 1 Spider Rotex GS 42 30.00 Awaiting Inspection 30 Apr 2023
Spider Rotex GS 48 KTR GmbH J23.1057 / item 3 M23.1002 P23.1004 / Item 2 Spider Rotex GS 48 50.00 Awaiting Inspection 30 Apr 2023
Spider Rotex GS 48 KTR GmbH 123.1057 / Item 3 M23.1002 P23.1004 / Item 2 Spider Rotex GS 48 50.00 Awaiting Inspection 30 Apr 2023
Spider Rotex GS 48 KTR GmbH J23.1057 / item 3 M23.1002 P23.1004 / Item 2 Spider Rotex GS 48 50.00 Awaiting Inspection 30 Apr 2023
Spider Rotex GS 48 KTR GmbH J23.1057 / item 3 M23.1002 P23.1004 / Item 2 Spider Rotex GS 48 50.00 Awaiting Inspection 30 Apr 2023
Spider Rotex GS 48 KTR GmbH J23.1057 / item 3 M23.1002 P23.1004 / Item 2 Spider Rotex GS 48 50.00 Awaiting Inspection 30 Apr 2023
Spider Rotex GS 19 KTR GmbH 123.1057 / Item 4 M23.1002 P23.1004 / Item 3 Spider Rotex GS 19 20,00 Awaiting Inspection 30 Apr 2023
Spider Rotex GS 19 KTR GmbH J23.1057 / Item 4 M23.1002 P23.1004 / Item 3 Spider Rotex GS 19 20.00 Awaiting Inspection 30 Apr 2023
NEMO® pump NMO76BYO... 122.1284/ Item 1 NEMO® pump NMO76BY0... 0.00 BOM
Rotor B 122.1284/ Item 2 1.4301 20° Type NMOT6BY... 0.00 BOM
Overpressure-protection M... 122.1284/ Item 1 Overpressure-protection ... 0.00 BOM
EUR1T J22.1284 / Item 1 EUR1 0.00 BOM
Packing 122.1284/ Item 1 Packing 0.00 BOM
Stator 22.1284 / Iltem 2 (non food quality) NEMOL... 0.00 BOM
snap ring 122.1284/ Item 2 1.4401 Form A/a=91,5/b=3,. 0.00 BOM
Clamp ring f.5M-seal 122.1284/ Item 2 CrNiMo17-12-2 Type NMOT... 0.00 BOM
O-Ring 122.1284/ Item 2 NBR70 170x5 B Type NMO... 0.00 BOM
Count: 0.00
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delivered orders

Tips & cautions

Warning: Items labeled Ready for Shipment or Delivered cannot be deleted.

Warning: Do not plan to reverse a Delivered Order when a due invoice already
exists. The application cannot un-deliver the Order in this situation.
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Note: An Order with binding invoices cannot be reverted.

Troubleshooting

The Order does not progress when you apply a status update - Arequired
approval or activation gate may still be incomplete -~ Complete the required
approval and activation gates, then select Status update again.

The Order cannot be moved to Delivered — The related Offer may not have
completed its workflow through Ordered — Ensure that the Offer has progressed
through Draft, Awaiting approval, Approved, Valid, and Ordered before progressing
the Order.

You cannot update the Order status — Your signed-in account may not have the
required permission — Use an account with the sales.order.update permission.

You need to reverse a Delivered Order —. A due invoice or binding invoices may
exist -» Review the Order’s invoice status; an Order with binding invoices cannot
be reverted, and an Order with a due invoice cannot be un-delivered.

Result

The confirmed Order is progressed through its applicable statuses and is available at
the Delivered stage for fulfilment monitoring.

Related pages

Create Offer from Inquiry
**Close Invoice

How-to Tasks — Learning Path**
Configure Account Types
Configure Activity Purpose
Configure Cancellation Reasons
Configure Cost Items

Configure Delivery Terms
Configure Guarantee Types
Send Inquiry to Suppliers

Convert Offer to Purchase Order
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doc:task-create-offer-from-inquiry
doc:account-types
doc:activity-purpose
doc:cancellation-reasons
doc:cost-items
doc:delivery-terms
doc:guarantee-types
doc:task-send-inquiry-to-suppliers
doc:task-convert-offer-to-purchase-order

Complete Procurement

Initiate Goods Receiving

**Update Offer Status

Complete Order**
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