
PA M S  V 2

Getting Started with Sales
September 16, 2026

Getting Started with Sales

User Guide › Sales

Sales record

Use the Sales area to work with sales records and access related sales activity.

What you can do

Select Tickets to access tickets related to the sales record.

First session: Access tickets from a sales record

1. Open a Sales record.

2. Select Tickets.

Result
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The Tickets view for the Sales record opens.

Next steps

Continue working in the Sales area to manage the sales record and its related activity.
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