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Overview

The QC application provides a working view of quality-control-related records
associated with sales jobs, products, purchase orders, received quantities, and
accounts. Sales representatives, project managers, purchasing officers, warehouse
managers, and finance users can use it to locate records relevant to their
responsibilities and organise the displayed information for review or reporting.

Use QC when you need to review quality-control information across Contacts and
Products, narrow the list to a particular job or product, or export the currently
displayed information.
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Settings

Before reviewing QC records, set up a list layout that displays the information you
need for your role. The QC screen provides layout controls for selecting a standard
layout, creating a new layout, updating the current layout, and choosing visible
columns.

1. Open QC from Applications.

Pl Products List - Products o m ©
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Ll corvosion inibitor sase plat Tag No.: 101-ME12 Baseplate Scrap 103 !
2 [ 150GSK-VA Viton - 1172 Gaskets Standard product 101
Ll oo singer Grease slinger DE/NDE SN:7151607  Spare Parts Motors Standard product 102
Bl Groove nut Groove Nut DE/NDE SN: 7152527 Spare Parts Motors Standard product 107
LB oo Type we-DF1325TX D WP-DF1325TX-D 4P 5.5KW V1 EXE...  Storable Product Standard product
[SR 1 thrust Bearing Assy 1 Thrust Bearing Assy Storable Product Standard product
[ 1 Thrust Bearing Assy 1 Thrust Bearing Assy Storable Product Standard product
10402590, Hydraulic hose DN 8 3... 10402590, Hydraulic hose DN 8x 3...  Spare parts loading arm Assembled product 102
10402591, Hydraulic hose complet... 10402591, Hydraulic hose comple... ~ Spare parts loading arm Standard product 103
10402592, Hydraulic Hose DN 8 1... 10402592, Hydraulic Hose DN 8 ... Spare parts loading arm Standard product 104 pac
10402593, Hydraulic Hose kpl. DN ... 10402593, Hydraulic Hose kpl. DN... - Spare parts loading arm Standard product 105
11112 FORTEST LUKM Storable Product Standard product 335
MILD-V0.4F-20D1RSP IMILD-V0.4F-20D1RSP Mat/TAG ...  Storable Product Standard product
41062-2231-064/GG 4195 Motor Speed Description: GG4195... ~ Storable Product
42520-264D-527/KK4126A Model: Kk4126A SD HITNG TNG ... Storable
4-4430-664A-036-1/Q4224A Model: Q4224A ST HIHI 189 JH 4°F... Stora
S years spare parts RECOMMENDED SPARE PARTS FO... ~ Spare parts Agitators 105
ACmotor OMEC AC motor T3C-IE3 225M-6 3...  Motors 101
Actuator service kit 3989.5041, Actuator service kit AIf..  Storable Product 169
Count: 861
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2. Decide whether to use the standard layout or a tailored layout.

o Select Standard Layout to return to the standard list arrangement.

o Select Add Layout when you need a separate saved arrangement for a
particular review purpose.

o Enter a descriptive value in Layout name for the layout you are creating.

3. Select Columns Chooser to review the available list columns and choose the
columns required for your QC review. The visible QC list includes headings such
as Sales job no., Product Description, Area, Position, P.O.s, Received Qty, and
Acc.

4. Save your decision.

o Select Save to save the layout.

o Select Update Current to apply changes to the currently selected layout.
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o Select Cancel if you do not want to keep the changes.

Tip: Use a clear layout name that reflects its purpose, such as “Warehouse
Receipt Review” or “Project QC Review,” so that users can identify the
appropriate view quickly.

5. When a saved layout is no longer required, select Delete Current. If the screen
presents the general delete action, select Delete to complete the removal.

Warning: Deleting a layout removes the saved arrangement. Confirm that you
are deleting the intended layout before using Delete Current or Delete.

Workflow

Use the QC screen as a review and reporting workflow: choose the relevant view,
locate the required records, decide whether the displayed layout is suitable, and
export the result when an external copy is needed. The available screen controls do
not provide a documented action for changing a QC record from one tab to another;
use the tabs to review the records shown in each view.

1. Begin the review by opening QC from Applications and selecting the appropriate

working view: contacts or products.
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P:§| Contacts - All Contacts ® m &
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Title Name Position Department Account Branch
=
| Q Q Q Q Q Q

[ ] 1
‘ M Mohamed el baz Electrical Engineer dfs CORC Shotec S.AE

]

9 . M _Ala electrcial engineer CORC Shotec S.AE

& ‘ wr. _0sama Saad Smart Business Shotec S.AE

B
. M. _Eman EL Awady Egyptalum Shotec S.AE

B

B ‘ wr. _Bassem Shaflk sanmar Shotec S.AE
. wr. _vairamuthu Sankaralingam sanmar Shotec S.AE
‘ wr. _Haitham Salama Petrojet Shotec S.AE
. wr. _Mohamed Ahmed Rablee Petrojet Shotec S.AE
. Eng. _Dalia Ahmed Fired Heater specialist Engineerin g Petrojet Shotec SAE
. Eng. _Mohamed Tony Rotating equipment Engineering Petrojet Shotec S.AE
‘ Eng. _Ahmed Sanad Engineer NPC Shotec S.AE
. . Yehia Morad Purchasing EsiiC Shotec S.AE
‘ wr. Mahmoud Awad Foreign purchasing manager Foreign purchasing Dakahlia Sugar Shotec S.AE
. M. Mahmoud Kamal local purchasing Semadco Shotec S.AE

Count: 0.00
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2. Locate the required records by entering a term in Search. Use terms that identify
the information you need to review, such as a sales job number, product
description, purchase order reference, area, position, or account-related value.

Decision: Are the results sufficiently focused?

o If yes, continue reviewing the displayed records.

o If no, revise the value in Search and run the search again.

o Use Previous Page or Page 1 when navigating through the available result
pages.

3. Decide whether the current list arrangement supports the review.

o If the required information is visible, keep the current layout.

o If required information is missing, select Columns Chooser and adjust the
visible columns.

o If you need to retain the revised arrangement, use Update Current or create a
saved arrangement with Add Layout, Layout nhame, and Save.

o Select Standard Layout when you need to return to the standard display.

4. Refresh the displayed information when you need the latest available list data by
selecting Refresh (icn-update).

5. Decide whether the review must be shared or used outside the application.

o If the QC list is only needed on screen, retain the filtered view for review.

o If you need an output of the displayed list, select Export.

Note: Export only after applying the required search and layout choices, because
the screen does not show a separate export-filter step.

Contacts

The contacts tab contains QC-related records presented in a list view for contact or
account-oriented review. Use this tab when you need to assess records in relation to
Accounts, including the sales job, associated product information, purchase order
information, received quantity, and account-related list values.

Use Search to narrow the displayed contact-related records and Columns Chooser
to show the headings required for the review. The available controls do not identify an
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action that moves a record into or out of the contacts tab; this tab is therefore used to
view and organise the records displayed there.

Products

The products tab contains QC-related records presented for product-oriented review.
Use this tab when the primary review question concerns the product, its description,
the related sales job, area, position, purchase orders, or received quantity.

Search within the view using Search, then use the list headings to compare the
relevant product-related information. The available controls do not identify an action
that moves a record into or out of the products tab; use the tab to review the records
available in this view.

Examples

A warehouse manager needs a list of QC-related records for a received product on a
project.

1. Open QC and select the products tab.

2. Enter the product description or sales job number in Search to limit the list to the
relevant project and product.

3. Review the visible information, including Product Description, Sales job no., Area,
Position, P.O.s, and Received Qty. If the account-related column is required for the
review, select Columns Chooser and include the appropriate visible column.

4. The manager decides that this combination of columns will also be useful for
future receipt checks. Select Add Layout, enter Warehouse Receipt Review in
Layout nhame, and select Save.

5. After confirming that the filtered list contains the required records, select Export to
produce an external copy of the current QC view for the project review.

Tips

Tip: Use the products tab for product and receipt-oriented checks, and use the
contacts tab when the review is centred on Accounts or contact-related records.
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Tip: Keep searches specific by using an identifying value already shown in the

list, such as a sales job number, product description, area, position, or purchase

order reference.

Warning: Do not assume that changing the visible columns changes the

underlying QC records. Columns Chooser changes the list presentation

available on the screen.

Troubleshooting

Symptom

The required QC record
is not visible.

The list does not show
the information needed
for the review.

Arevised layout is not
available for later use.

The list appears out of
date.

Related pages

¢ QC — Overview

e QC — Learning Path
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Likely cause

The current search term is too
restrictive, or the record is on
another result page or tab.

The current layout does not
include the required heading.

The changes were not saved.

The displayed view may need
to be refreshed.

Fix

Revise or clear Search, check
contacts and products, and use
Previous Page or Page 1 as
needed.

Select Columns Chooser, adjust the
visible columns, then select Update
Current or save a new layout.

Use Save for a new layout or Update
Current for an existing layout.

Select Refresh (icn-update) and
repeat the search if necessary.
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