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User Guide › Libraries

Libraries overview

Libraries provide a central area for maintaining reusable business information within
the platform. They support consistent records that can be used across sales,

purchasing, warehouse, project, payment, and financial-control activities.

Sales representatives, purchasing officers, warehouse managers, project managers,
and finance officers can use Libraries to access and maintain the reference

information relevant to their work. Sales managers can use the area to support
standardised information across the team.

The Libraries area manages library records and provides access to related ticket

activity.

What you can do here

Select New Library to create a new library record.

Select Tickets to access tickets associated with the Libraries area.
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