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Symptom

The required widget is
not found.

The displayed
dashboard information
is not relevant to the
current task.

A supporting document
is not visible.

You need to work in a
different operational
area.

Open the full page
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Likely cause

The search text may not match the
available widget, or the current
roleDashboard context may not be
appropriate.

An unsuitable roleDashboard or
vendorType value may be
selected.

The file may not have been
attached to the current dashboard
action.

The current dashboard item does
not match the required business
activity.

Fix

Revise the text in Search for
widget, review roleDashboard,
and use Select again.

Review the available values in
roleDashboard and vendorType,
select the appropriate context, and
then continue.

Select Attach and verify that the
document appears in files[] before
selecting Ok.

Select the applicable dashboard
option, such as Sales, PM,
Purchasing, Warehouse, or
Finance.
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