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Attach supporting documentation to an inquiry
status

Add and review supporting files for the active Inquiry Status record when

documentation is required.

Before you start
Permission to manage attachments.

An active Inquiry Status record.

Steps

1. Attach on Inquiry Status — Adds files to the active record.

2. files[] on Inquiry Status — Displays files associated with the active record.

Result

Displays files associated with the active record. Confirm this on Inquiry Status.

Screens involved

Configurations > General Settings > Inquiry Status
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