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Reactivation Reasons

Overview
Use the Reactivation Reasons screen to review reactivation-reason records

maintained for the company. The record list includes category information for the

available entries.

Before you start
Sign in to the application before opening the Reactivation Reasons screen.

Steps
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1. Open the Reactivation Reasons screen in Company configuration.

2. Review the reactivation-reason entries displayed in the record list, including the
category information shown for each entry.

Tips & cautions

Note: Each Reactivation Reasons record has two mandatory fields. Complete
both required fields when maintaining a record.

Troubleshooting

You cannot access the Reactivation Reasons screen → You may not be signed in
→ Sign in to the application, then open the screen again.

Result

You have reviewed the reactivation-reason entries available for the company.

Related pages

Item Categories

Configuration — Overview

Configuration — Learning Path

Getting Started with Configuration

Manage Demo Data

Reports settings

Serial Combinations

Serial Combinations

Shareable Content

Templates

Warehouse

Product Stage

Work Procedure Settings

Default Layouts

Features

Generated from Pams V2 docs · August 17, 2026 2 / 3

doc:configuration-company-item-categories
doc:configurations-overview
doc:workflows-configurations
doc:configurations-getting-started
doc:manage-demo-data-guide
doc:configuration-reports-settings-edit-record
doc:configuration-serial-combinations-record
doc:serial-combinations-guide
doc:shareable-content-guide
doc:templates-guide
doc:configuration-warehouse-edit-record
doc:configuration-warehouse-product-stages
doc:work-procedure-settings-guide
doc:configuration-default-layouts
doc:configuration-features-record


Generated from Pams V2 docs · August 17, 2026 3 / 3


