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Applications › Blogs

Overview

The Blogs area provides a central record for maintaining blog-related information
within the platform. It is intended for users who manage business communications and

may need to associate blog records with other operational activity.

Sales representatives, Account Managers, and project or operational users can use
this area when blog information needs to be reviewed or maintained alongside

customer-facing work. The primary record managed in this area is the blog record.

Blog records can also be linked to supporting attachments and accessed in relation to
tickets where required.

What you can do here

Select Save to save changes to the current blog record.

Select Save and Close to save the blog record and close it.

Select Attach to add or manage attachments for the blog record.

Select Tickets to access tickets associated with the current record.

Select Go Back to Home Page to return to the application home page.

Select Dashboard, Reports, My Desk, Sales, PM, or Purchasing to navigate to

the corresponding application area.
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