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FAQ

What this FAQ covers

Find the page that owns the answer to your question. No dedicated FAQ surface is
declared.

If you need to… Go to

understand what conduit is What is conduit

decide who uses conduit Who uses conduit

understand the available capabilities What can you do with conduit

prepare the application System requirements

choose a help destination Getting help

complete your first sign-in and profile visit Your first day

understand the interface Understanding the interface

move around the application Navigation basics

personalize your workspace Personalizing your workspace

learn product terms Basic terminology

find articles Discover articles

read an article Read an article

create or edit an article Create an article or Edit an article

view or follow a profile View a profile or Follow an author

view saved favourites View favorited articles

change your settings Update your settings

understand an error or solve a common

issue

General error messages or Common issues and

solutions
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Choose a destination, then review its topic.

Before you look for an answer

The FAQ is a directory, not a separate application screen. There is no
dedicated FAQ or Help & Troubleshooting destination to open. The FAQ has no fields,

controls, or FAQ-specific condition to operate.

Before you look for an answer… Know this

look for the FAQ in the application Start here

expect a form The FAQ has no fields to complete

expect an FAQ action The FAQ has no controls to select

When you know the FAQ has no form or action, match your question to a destination.

Find the page that answers your question

Use the question you are trying to answer, not the name of an application screen.

Prerequisites

You know the subject of your question.

Steps

1. Select the link in the Go to column that matches your question.

2. Open the named page.

3. Follow that page's instructions for the task or issue.

Result: You are on the page that owns the instructions for your question.

Continue with the owning page

The selected page contains the task, error, or setup guidance for its subject.

Prerequisites

You have selected an owning topic from the table.

Steps

1. Open the owning page.

2. Follow its preparation steps before acting in the application.
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3. Return to the owning page when you need its task result or troubleshooting

guidance.

Result: The relevant task, setup, or troubleshooting guidance is in front of you.
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