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What is Atloria?

Atloria helps teams turn project knowledge into clear, organized documentation that
can be shared with the right people at the right time.

Many teams keep important information in scattered notes, conversations, files, and

project tools. That makes it hard to create reliable documentation, keep it up to date,
and publish it in a way that others can trust. Atloria brings that work into one place so

teams can create documentation, review changes, manage access, and publish
content for internal or public use.

Atloria supports the full documentation journey. Teams can set up projects, connect

source material, generate draft documentation, edit and organize pages, manage
versions, request approvals, publish to public websites, and track how documentation

is being used. Atloria also includes AI-powered help features that can answer

questions based on your project documentation.

Who Atloria is for
Atloria is designed for teams that create, manage, and share documentation as part of

their daily work.

Common users include:

Documentation managers who oversee structure, quality, publishing, and
lifecycle decisions

Writers and contributors who create and update documentation pages

Project administrators who set up projects, manage settings, and control access

Support leaders who use documentation and AI support agents to help
customers find answers

Public readers who visit published documentation to browse guides, versions,

and audience-specific content

What problems Atloria solves
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Atloria helps teams solve several common documentation challenges:

Knowledge is scattered
Atloria brings project information, documentation work, and published content

together.

Documentation is hard to maintain
Teams can create structured pages, update content over time, and manage

documentation by version.

Reviews and approvals are unclear
Atloria supports review and approval steps before documentation is released.

Different people need different access
Teams can manage who can view, edit, review, or publish documentation.

Publishing takes too much manual work
Atloria helps teams move from draft content to public documentation in a more

organized way.

Support teams need faster answers
AI support agents can use project documentation to answer questions and support

self-service help.

How Atloria is organized
Most work in Atloria happens in two connected spaces:

Private project workspaces, where teams set up projects, create and review

documentation, manage versions, and control access

Public documentation experiences, where readers view published

documentation, switch between versions, and browse content meant for their

audience

This means Atloria supports both the team creating the documentation and the people

reading it later.

Main areas you will use

Depending on your role, you may work with different parts of Atloria:

Account access for signing in, registering, and moving between entry pages

Admin workspace for user access, permissions, security, audit activity, and high-

level oversight
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Project setup and onboarding for creating new documentation projects

Project management for dashboards, settings, and day-to-day administration

Document editing for writing, organizing, previewing, and publishing pages

Documentation versions for generating, reviewing, comparing, and releasing
updates

Approval workflows for requesting and completing reviews before release

Audience management for tailoring content to different reader groups

Integrations for connecting Atloria with supported code hosting services

Screenshot capture for saving images from web pages to use in documentation

Analytics and audit history for understanding usage and reviewing activity

Export tools for downloading documentation versions and related records

Public documentation viewing for reading published content

AI settings and support agents for managing AI-powered features and question-

answering experiences

Where to go next

If you are just getting started, these guides will help you understand how Atloria is set
up and where to begin:

Accessing and Registering Your Atloria Account

Understanding Account Entry Points and Session Navigation

Signing In to Atloria and Solving Access Problems

If you are setting up or managing work in Atloria, start here:

Creating Projects and Completing Onboarding

Choosing Between Manual and Connected Project Setup

Working with Project Lists and Dashboards

Managing Project Administration from the Project Home

If you will be creating documentation, continue with:

Creating and Editing Documentation Pages

If you manage access, oversight, or controls, see:

Using the Admin Workspace

Managing User Access and Administrative Permissions

Reviewing Security and Audit Controls
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Monitoring Administrative Analytics and Activity

In summary

Atloria is a documentation workspace for teams that need to create, manage, review,
publish, and support documentation across private and public experiences. It helps

turn project knowledge into structured documentation that stays usable over time,

while giving teams the controls they need for access, approvals, publishing, and
support.
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