ATLORIA

System Requirements

System Requirements

Use this page to confirm that your device and browser are ready for Atloria.

Supported browsers

Atloria works best in current versions of modern web browsers, including:

Google Chrome

Microsoft Edge

Mozilla Firefox

Safari

For the best experience, use the latest available version of your browser. Older
browsers may load Atloria, but some pages or actions may not work as expected.

If you have trouble signing in or loading pages, first update your browser, then review
Signing In to Atloria and Solving Access Problems.

Internet connection
Atloria is used online, so you need a stable internet connection.
A faster connection is especially helpful when you:

e upload files

generate documentation

review analytics

work with screenshots

open large documentation projects

If pages load slowly or actions do not finish, check your connection before trying
again.

Screen size and resolution
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Atloria is designed for standard laptop and desktop screens.
Recommended minimum screen resolution:

e 1280 x 720
Recommended for more comfortable use:

e 1440 x 900 or higher

A larger screen is helpful when you are writing, reviewing versions, comparing
content, or managing project settings.

Supported devices
You can access Atloria from:

o desktop computers
 laptop computers

o tablets with a modern browser

Atloria can be opened on phones, but some work areas may be harder to use on a
small screen. For tasks such as editing documents, managing approvals, reviewing
analytics, or setting up projects, a desktop or laptop is recommended.

Browser settings
To use Atloria smoothly, make sure your browser allows:

e cookies
e JavaScript

e pop-ups for Atloria, if your browser blocks sign-in or download windows

If these settings are blocked, parts of Atloria may not open or save correctly.

Account access and setup

Before you begin, make sure you can reach Atloria and sign in with your account. If
you are new to Atloria, start with:

e Accessing and Registering Your Atloria Account

e Understanding Account Entry Points and Session Navigation

If you are setting up your first project after signing in, see:
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Creating Projects and Completing Onboarding

Choosing Between Manual and Connected Project Setup

Best experience

For the most reliable experience in Atloria:

If your device meets these general requirements, you should be able to use Atloria for

use an up-to-date browser
use a stable internet connection
work on a laptop or desktop when possible

use a screen resolution of at least 1280 x 720

everyday documentation work.
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