ATLORIA

Reading Audience Specific Documentation
Views

Recoghnizing When You Are in an Audience-Specific View

In Atloria, a public documentation page can open in two different reading contexts: a
general public view or an audience-specific view. The topic title may look familiar in
both places, but the page around it can change. Before you start reading, look at the
top of the page and the navigation area for signs that you are in the right audience
path.

The easiest clues are the audience label, the breadcrumb trail, and the section
navigation. If the page is audience-specific, Atloria may show an audience marker in
the page header or near the navigation controls. The breadcrumb path can also be
more specific than the general documentation path, showing that you entered through
a tailored route instead of the broad public index. In the sidebar or page menu, you
may also see a filtered list of pages chosen for that audience rather than the full
documentation structure.

[SCREENSHOT: Public documentation page showing the page title, audience label,
breadcrumbs, and left navigation]

A general documentation page usually presents broader navigation and more mixed
page options. An audience-specific page narrows that experience. You may see
different related links, a shorter page list, or a more focused sequence of pages
designed for a particular reader group. This matters because Atloria can present the
same topic in more than one audience view. The main article may cover the same
subject, but the surrounding path, suggested next pages, and linked tasks are
adjusted to match the selected audience.

If you already reviewed public audience pages before launch, use that earlier review
process as a reference point here: Reviewing Public Audience Pages Before Launch.
In this guide, the focus is on reading the live public view and recognizing whether the
page context matches the audience you intended to open.

Opening the Right Public Documentation Path
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Start from the public documentation home page and choose the audience entry point
before opening individual topics. In Atloria, that entry point may appear as an
audience selector, an audience-specific landing page, or a clearly separated audience
route in the public reading experience. The goal is to enter the documentation through
the audience path first, not by jumping straight into a page title from a general index.

1. Open the public documentation home page.

2. Look for the audience entry option in the header, navigation area, or landing page
content.

3. Select the audience you want to read for.
4. Open the topic from that audience-specific page list or section menu.

5. Confirm the breadcrumb trail and section navigation reflect the audience context.

When you follow the audience-specific route, Atloria updates the reading context
around the page. The URL may include an audience segment, the breadcrumb trail
may become more specific, and the sidebar may show a smaller set of pages chosen
for that audience. If you open the same topic from the general documentation index
instead, the article may still load, but the surrounding navigation can shift back to the
broader public structure.

This difference is important when you share links. A Documentation Manager should
test whether a shared link opens the intended public audience view or falls back to the
default general page. If someone clicks a link and lands on the correct topic title but
sees broad breadcrumbs or unrelated sidebar sections, they may not be in the
audience-specific path.

[SCREENSHOT: Public documentation home page with an audience entry point
highlighted]

When possible, open the topic from the audience landing page rather than from a
saved browser tab or an older shared link. That simple step helps preserve the correct
reading path and makes the related links, next pages, and breadcrumb trail line up
with the audience you chose.

Using Page Context to Confirm the Content Matches Your
Audience

Once a page opens, check the visible context before relying on the instructions. In
Atloria, the fastest way to confirm you are in the right audience view is to compare four
page elements: the page title, the audience label, the breadcrumb path, and the local
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navigation menu. These are the markers that tell you whether the topic is being
presented inside the intended reader journey.

Start with the page title to confirm you opened the right subject. Then look for an
audience badge or audience label near the top of the page. After that, scan the
breadcrumb trail. If the breadcrumb path looks broader than expected, or if it places
the page under a general documentation section instead of an audience-focused
section, you may be reading the general version. Finally, review the local navigation
menu or sidebar. In an audience-specific view, the menu often groups pages
differently and emphasizes the tasks most relevant to that reader group.

Audience-specific pages can also change the supporting context around the main
article. You may notice:

o different related links

different sidebar groupings

audience-focused introductory text

examples aimed at a specific type of reader

calls to action that lead to audience-relevant next steps

These differences help you avoid following instructions meant for another audience. A
topic may share the same name across views, but the recommended path around it
can be very different.

If the topic itself looks right but the surrounding context does not, do not assume the
page is fully correct for your needs. Reopen it from the audience-specific landing page
or switch to the correct audience path before continuing. That extra check is especially
useful when you arrive from a bookmark, a message, or a previously shared link.

[SCREENSHOT: Same topic shown with audience-specific breadcrumbs and tailored
sidebar links]

Comparing General and Audience-Tailored Navigation

The clearest difference between a general public page and an audience-specific page
in Atloria is usually the navigation around the content. The article body may overlap,
but the top-level menu, sidebar sections, and breadcrumb hierarchy can guide readers
down very different paths.

In the general documentation view, navigation is broader. The sidebar may include
many sections across the full public documentation set, and the breadcrumb trail may
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point back to a wide documentation index. This is useful when readers are exploring
freely, but it can expose pages that are not relevant to a specific audience.

In an audience-specific public view, navigation becomes more selective. Atloria can
hide unrelated sections and promote the pages most useful for that audience. The
breadcrumb path may show a more focused route, and the sidebar may contain a
shorter list of pages arranged in a sequence that makes sense for that reader group.
Previous and next page controls can also change, leading to different destinations
than the same topic would show in the general view.

This means you should compare more than the page title when checking whether a
link is correct. Look at the full reading frame around the page:

Page element General view Audience-specific view
Breadcrumbs Broad documentation path Audience-focused path

Sidebar Wider page list Filtered, relevant sections

Related links General supporting pages Audience-tailored supporting pages
Previous/Next links Broad reading sequence Audience-specific reading sequence

For Documentation Managers, this is especially important when maintaining shared
links. A page can be technically the right topic while still opening in the wrong
navigation context. If the audience path matters, verify not just the destination page
but also the breadcrumb trail, sidebar grouping, and related article links that appear
around it.

Checking Shared Links and Bookmarks Before You Read

Shared links and saved bookmarks are often where audience confusion starts. In
Atloria, a link can open a familiar topic title while still placing you in the wrong public
reading path. Before you rely on the instructions on the page, take a moment to
confirm that the link preserved the audience-specific context.

Start by checking whether the bookmarked or shared page still includes the audience-
specific route you expect. If the link opens a topic with broader breadcrumbs, a
different sidebar, or unrelated related links, it may have resolved to the general
documentation view instead of the intended audience view. This can happen when
someone copies a link from the wrong public page or saves a bookmark before
switching into the correct audience path.

Use this quick three-point check every time you open a shared page:
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o Page header: confirm the topic title and look for the audience marker
» Breadcrumb trail: make sure the path reflects the intended audience route

» Related links block: check whether the suggested follow-up pages fit your
audience

[SCREENSHOT: Public page header and related links area used to verify audience
context]

If one of those three elements looks off, stop and compare the page with the
audience-specific landing page. Open the same topic from that audience route and
see whether the navigation changes. If it does, use the audience-specific version for
reading and replace your bookmark with that version.

Documentation Managers should be especially careful when distributing links in
release notes, onboarding messages, or internal announcements. A shared topic link
is only reliable if it opens with the same audience context your readers are expected
to see. When in doubt, test the link from a fresh public session and verify the audience
markers before sharing it more widely.

Fixing Cases Where the Wrong Audience View Appears

If Atloria opens the right topic but shows the wrong audience context, you can usually
correct it without searching for the page again from scratch. The key is to restore the
intended public reading path so the breadcrumbs, sidebar, and related links match the
audience you meant to use.

1. Check the breadcrumb trail and sidebar first.
2. If the path looks too broad, return to the audience-specific landing page.
3. Open the topic again from the audience section menu or filtered page list.

4. If an audience control is available on the page, switch to the correct audience
there.

5. Recheck the audience label, breadcrumb path, and related links area.

This is the fastest fix when a direct link opens the general documentation version.
Even if the article title matches, the broader breadcrumb path is a strong sign that the
page is not being shown inside the intended audience journey. Reopening the page
from the audience-specific route usually restores the correct context.

If you are unsure which version to trust, compare these three elements side by side:

¢ the audience label in the page header
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« the sidebar grouping

¢ the related links area

The version with the audience-focused markers is the one to use when you need a
tailored reading experience.

For Documentation Managers, it is worth testing published links in a logged-out public
session. That check shows what readers actually see without private workspace
context or saved navigation history affecting the result. If the audience-specific page
does not appear consistently, update the shared link and test again until the public
reading path opens correctly.

After you can reliably open the right audience view, the next step is to verify those
audience-targeted release paths more formally in Validating Audience Targeted
Release Views.

Overview

Audience-specific documentation views in Atloria help readers stay inside the path
designed for their role or reader group. The main thing to remember is that the topic
title alone is not enough to confirm you are in the right place. You also need to check
the page context around that topic.

The most useful indicators are:

 the audience label or audience marker
e the breadcrumb tralil

« the sidebar or local navigation menu

« the related links area

¢ the previous and next page controls

When those elements line up with the selected audience, you are likely reading the
correct public documentation view. When they look broader or more generic than
expected, you may have landed in the general public view instead.

This matters because Atloria can present the same topic in more than one public
reading path. The article may cover the same subject, but the navigation, examples,
and recommended next pages can change based on audience. That audience-aware
structure helps readers avoid unrelated instructions and move through documentation
in a more useful order.
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If you need help deciding how those audience paths were planned in the first place,
refer back to Planning Audience Specific Documentation Experiences. If you want to
compare what readers see on public pages before they begin reading in detail, see

Reviewing Audience Specific Pages in Public Documentation.

[SCREENSHOT: Audience-specific public page with header, breadcrumbs, sidebar,
and related links all visible together]

Prerequisites

Before using this workflow in Atloria, make sure you have the basic pieces needed to
recognize and verify a public audience view:

e Access to the public documentation site for the project you want to read

o At least one audience-specific public route, landing page, or audience entry point
already available

e Atopic that exists in public documentation and can be opened from both a general
path and an audience-specific path

o Familiarity with public navigation basics from Viewing Public Documentation by
Audience

o Familiarity with pre-launch review checks from Reviewing Public Audience Pages
Before Launch

If you are a Documentation Manager and you plan to test shared links, it also helps to
have:

o a recently shared public link or saved bookmark
e access to the audience-specific landing page for comparison

» alogged-out browser session or private browsing window for public-view testing

You do not need access to Atloria’s private project workspace to follow the reading
checks in this guide. Everything here is based on what appears in the public
documentation reader: the page header, breadcrumbs, navigation, and related links. If
those items are visible, you can confirm whether you are in the correct audience-
specific view.
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